
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 09-11-2026 09:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

10-11-2026 09:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Military Affairs

संगठन का नाम/Organisation Name Indian Army

काया%लय का नाम /Office Name ***********

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :rajpra.41270@gov.in 
Buyer Email id: whitewell-254@gov.in

कुल  मा ा/Total Quantity 2500

व'तु (णेी /Item Category Skin Cream (V2) Conforming to IS 6608 (Q4)

�पछले 3 �व,ीय वष. का �बडर का /यूनतम औसत वा�ष%क
�व,ीय टन%ओवर/Minimum Average Annual
Turnover of the bidder (For the last 3
Financial Years)

9 Lakh (s)

उ/ह�ं/समान सेवा के  िलए अपे78त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria GeM verified turnover
वष. के  अनुभव एवं टन%ओवर से एमएसई को छूट  :ा; है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  :दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व<ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं>या/Bid Number: GEM/2026/B/8236468
?दनांक /Dated: 06-11-2026

�बड द'तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड ?कए गए द'तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को ?दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं>या। / Minimum number of
bids required to disable automatic bid
extension

3

?दनH क� सं>या, 7जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एFसटJशन अिधकतम ?कतनी बार ?कया जाना है । /
Number of Auto Extension count

1

�वगत :दश%न /Past Performance 50 %

�बड से Uरवस% नीलामी स?<य ?कया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�8ण आवPयक (सूचीबZ िनर�8ण :ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Post Dispatch
Name of the Empanelled Inspection
Agency/ Authority Board of Officers

Auto CRAC Days 10

मूWयांकन पZित/Evaluation Method Total value wise evaluation

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवPयकता/Required No

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

24

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प8 मJ होनी चा?हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ` /Beneficiary : 
Officer Commanding
254 INDEPENDENT ARMOURED BRIGADE ORDNANCE UNIT, Department of Military Affairs, Indian Army, Ministry
of Defence
(Public Fund Account 254 I Abou)

बोली �वभाजन लागू नह�ं ?कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं?डया �व<ेताओं को खर�द मJ :ाथिमकता, य?द
उनका मूWय L1+X% तक क� सीमा मJ है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं?डया खर�द मJ :ाथिमकता के िलए �बड क� मा ा
का अिधकतम :ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं?डया को :ाथिमकता) आदेश
2017 के अनुसार केवल Fलास 1/Fलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ?दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूeम और लघु उgम मूल उपकरण िनमा%ताओं/सेवा :दाता
को खर�द मJ :ाथिमकता, य?द उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15
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सूeम और लघु उgम मूल उपकरण िनमा%ता/सेवा :दाता को
खर�द मJ :ाथिमकता के िलए �बड क� मा ा का अिधकतम
:ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

8. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
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defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 
11. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.
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Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Skin Cream (V2) Conforming To IS 6608 ( 2500 pieces ) 

(<मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  hप मJ अह%ता :ा; करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Certification Governing Technical
specification

Conforming as per IS 6608

Generic Type of Cream Vanishing Cream, Cold Cream, Cleansing Cream,
Moisturizing Cream, Sports Cream, Foundation Cream,
Hand Cream, Emollient Cream, General Purpose
Cream

Net Quantity per piece
(Tolerance :- ± 10 %)

50 gm, 75 gm, 100 gm, 150 gm, 200 gm, 250 gm,
300 gm, 400 gm, 500 gm

Shelf Life Shelf Life (in months) from
the date of manufacture

12, 18, 24, 36

Minimum residue shelf life
of the product at the time
of delivery to the consignee

3/4 the of Total Shelf Life

Additional Specification Parameters - Skin Cream (V2) Conforming To IS 6608 ( 2500 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

CM, KND/NIV/CL2/ECC&E/405,
SUN SCREEN LOTION (ECC & E) CM, KND/NIV/CL2/ECC&E/405, SUN SCREEN LOTION (ECC & E)

* Bidders offering must also comply with the additional specification parameters mentioned above. 
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परे�षती/Uरपो?टjग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

<.सं./S.N
o.

परे�षती/Uरपो?टjग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ?डलीवर� के  ?दन/Delivery
Days

1 *********** ***********LEH 2500 30

<ेता  Iारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

2. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

3. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

4. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

5. Sample Clause

For clothing and allied items, if pre-dispatch Inspection clause has been selected in the Bid, the Inspection
Agency shall forward sample from the accepted lot duly identified/ sealed by it, as Reference Sample to
each consignee (one reference sample per consignee) for comparing the lot received at consignee end
with such reference sample. Such reference samples will be treated as part of supplied quantity from the
lot and cost shall be borne by the Buyer.

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC
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1.         The bidder must be an OEM or its authorized supplier of reqd item.

 

2.         The bidder/ OEM must be an ISO 9001: 2015 certified (cert to be provided).

 

3.         The bidder must submit OEM authorization letter in case of authorized distributor participation.

 

4.         The bidder/ OEM must provide a CA-certified and stamped turnover certificate for the last three fina
ncial years.

 

5.         ATC of the bid should be uploaded by the vendor duly signed by the bidder on his letter pad.

 

6.         Seller to provide certificate confirming that the supplied items are genuine in accordance with exist
ing defence specifications of the item.

 

7.         The bidder provide undertaking/ certificate regarding no incident report has been raised against th
e bidder in last three year by GeM.

 

8.         The bidder/ OEM must have executed similar supplies in last 3 years (copy of SO provided).

 

9.         Copies of purchase order & completion certificates must be submitted.

 

10.       Bidder to upload end user certificate from atleast 3 users for the item mentioned in bid supplied by
the bidder in last 3 years only through GeM contract.

 

11.       Bidder is advised to physically check the depot sample at the depot promises on his own expense b
efore bulk supply of the item.

 

12.       Items failing to meet specifications shall be rejected at vendors cost.

 

13.       Bid will be rejected in case any faulty/ incorrect documents are uploaded.

 

14.       OEM warranty of minimum 60 months from acceptance date.

 

15.       The bidder should submit an undertaking that the uploaded documents are 100% genuine regardin
g the subject bid.

 

16.       Budder must provide following certificates: -

 

8 / 14



            16.1    BIS License Certificate.

            16.2    Quality Control Certificate

            16.3    Trade Mark Certificate.

            16.4    End User Certificate.

            16.5    Anti Collusion Certificate.

 

17.       Advance sample required to be delivered at loc Nyoma (Leh) on opening of tech bid where require
d by buyer specifically. Items are required as per defence specification. Advance sample will be checked a
s per depot sample.

 

18.       Certificate on letter head of the firm stating that they accept all the above terms & condition menti
oned in Technical Specification Document and ATC.

 

 

19.       Non Disclosure Declaration Certificate . M/s hereby declare that I shall no disclose the contract or a
ny provision , specification, Design, Pattern, Sample or information thereof to any third party during and e
xpiry of contract. If delaying the norms as per the contract a legal action may be taken as per existing rule
s.

 

20.       Stores Delivery Assurance Certificate . Delivery period for supply of items would be 30 days from d
ate of placing Gem contract at Nyoma, Leh (Consignee Loc) and all the Goods in the Gem shall be offered 
on free delivery at site basis including.

 

21.       Bidder’s offers are liable to be rejected if he fails to upload any of the certificate/Documents. The T
echnical Bids comprising of following documents:-

 

S No DOCUMENTS REQUIRED FROM PARTICIPATION FIRMS REMARKS

(a) Registration of Firm Cert  

(b) Cancelled Cheque  

(c) ECS Mandate Form  

(d) PAN Card  

(e) Past Performance Certificate along with Supply Order & Proof of D
elivery of stores of similar nature in Leh region of Last three years 
i.e  upto 2023.

 

(f) Income Tax Return last 3 Financial Year  

(g) MSME / MII Enterprises Cert

 

 

(h) ISO certification ISO 9001(Quality and safety), 9000 (Quality Mgt) 
(if applicable)

 

(j) Warranty Cert (if applicable)  
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(k) Bidder Turnover Cert last 3 Financial Year (CA approved)  

(l) Service & Support Cert  

(m) Store Delivery Assurance Cert  
(n) Fall Clause Acceptance Cert  

(o) Acceptance & BOQ Compliance Cert  

(p) Bank Solvency Cert (Solvency amount to be more than the contrac
t value)

 

(q) Credit Worthiness Cert  

(r) Non-Disclosure Declaration Cert  

(s) Non-Bankrupt & Court Case Cert  

(t) Make in India Cert (if applicable)  

(u) Past Performance Cert  

(v) NABL Certificate  

 

22.       Bidder is required to upload specification of offered product for consideration in                               
     Tech Evaluation.

 

23.       The seller shall be responsible for any defi, damage, loss or expenses incurred by the purchase of s
tores because of inappropriate packages or lost of packages in transit before delivery in consignee loc (Ny
oma, Leh).

 

24.       Stores need to confirm with the specifications as approved by DGQA.

 

25.       Seller rating should be more than 4.5 reqd.

 

26.       Participation of bidder are requested to provide HSN code of the item mentioned in the bid.

 

27.       The seller should have worked experience in Leh region and produce the documents during the Tec
hnical bid. Bidder must be submit the supply order & proof of delivery of stores of similar nature in leh regi
on of last three year i.e upto 2023.

 

 

 

28.       Eligible Criteria.

 

28.1    OEM/ Bidder shall submit an Acceptance Certificate confirming that all bid terms and conditions hav
e been read, understood and accepted without any deviation.
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28.2    Bidder submit PAN Card, GST Registration Certificate, Cancelled Cheque, Bank certified EFT Mandat
e and MSME/ Udyam Certificate.

 

28.3    Authorized Dealers shall submit Bid Specific Manufacturer Authorization Form (MAF) issued by OEM 
Mentioning Bid No, OEM Name, Dealer Name, Product Details, Model, Validity, Signature, Seal and Official 
OEM Email ID.

 

29.   Latest NABL lab test report not more than three (03) months old on the date of bid opening and the c
opy of the certificate of the lab be uploaded on GeM Portal and hard copy also required at this depot befor
e opening of technical bid.

30.    Original EMD should also be required  at this depot before opening of technical bid. Bidder to also upl
oad scanned copy of EMD along with all supporting as per bid ATC. The EMD must be valid for a 45 days fr
om the date of publishing of bid. (Note: Cheque will not be accepted as EMD)

SPECIAL CONDITIONS OF RFP : SUN SCREEN LOTION

 

1.         Composition.

            (a)       It can be in cream or lotion formulation.

            (b)       Sun Screen Cream / lotion should have minimum 50 SPF.
            (c)        It should have minimum 03 Boots Star rating and / or minimum PA++ rating.
            (d)       It should have Board spectrum and provide UV ‘A’ & UV ’B’ protection.
            (e)       It should contain physical barriers whether micronized or nano.
            (f)         The product should have antioxidants to quench free radicals.
            (g)       The product should have a shelf life of 18 months or more at the time of delivery.
            (h)       The product should be stable upto (-) 30 0 C (after being stored for 15 days).

 

2.         Product Suitability Assessment.
(a)       Certificate from NABL accredited lab as pert the test protocol of the manufacturer.

            (b)       If the in-house lab is NABL accredited, the report will be acceptable.

            (c)        The product should be as per Drug and Cosmetic Act.

 

3.         Technical & Financial Capability Assessment the Vendor.
(a)       The brand offered must have a Drug & Cosmetic license for Sun Screen Lotion.
(b)       Brand presence in open market for minimum 03 years for the specific product.

            (c)        Minimum annual turnover of the firm should be Rs 02 Crore.

            (d)       Manufacturing and Marketing Certificate (MMC) for minimum 03 years.
            (e)       If the manufacturer is a ToT holder from DRDO, the following is exempted:-
                        (i)         Brand presence of the particular brand for 03 years.
                        (ii)        Manufacturing and Marketing Certificate (MMC) for 03 years.
 
4.         List of Documents Requited with Tender Documents.
            (a)       Proof of submission of Tender Sample.
            (b)       Past Experience Certificate as stipulated.
            (c)        OEM Certificate (if Tender Sample not provided)
            (d)       MII Certificate.
            (e)       ISO Certificate.
            (f)         Self-Certification of Manufacturing of product.
            (g)       NABL accelerated lab test report.
            (h)       Manufacturing and Marketing Certificate (MMC) for minimum for three years.
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            (j)         Authorised re-seller certificate from OEM, if not OEM itself.
            (k)        Drug and Cosmetic License of OEM.
 
5.         Consignee Details.             Nyoma & OIC Det 254 (I) ABOU, Ladakh (UT) .
 
PHYSICAL CHARACTERISTICS & TECHNICAL SPECIFICATION FOR THE BID
 

S No Spectification /Operational Require
ments

Eval

Cert Phy

1. Ergonomic design as per sample / regul
ar ord specification

- TEC

2. Quality of Material - TEC
 

 
.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

8. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

9. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

10. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

11. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
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original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा/य शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा/य शत. के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स8म :ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ?कए जाने
व इसका अनुपालन न करने पर अनुबंध को तnकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध/यवाद/Thank You---
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