GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/8238571
fedis /Dated: 04-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-11-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2026 13:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :dycmmadmin@cr.railnet.gov.in
Buyer Email id: cftm@cr.railnet.gov.in

a¥g 4ol /Iltem Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 1500 km x
320 hours; Local

(Y 3@ /Contract Period 2 Year(s)
S01/@ea Aar & fIT 3N faera epa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga §/Past Yes
Experience of Similar Services required

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafag Afaa e (@Il HO afed) aRdT 30 3

1218000

el ugfa/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 30

(a).3UHAST AR HUIG STATAd T, T JE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
PFA, CR

Central Railway Accounts Deptt Indian Railways, Central Railway, Ministry of Railways

(Pfa,cr)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e R oY 3T FA 3BT AAAIHT/HAr gerar
P @A A WATHGAT, I 3dqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar gerar P
Tlig & wafdear & o g & arr & 3fQFaw

ufagerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Monthly Basis Cab & Taxi Hiring Services - SUV; 1500 Km X 320 Hours; Local ( 1)

deeiid fARRAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Vehicle Type

SuUv

Type of car (Please select at least 3
options)

Duster

Maruti Suzuki Ertiga , Maruti Suzuki XL6 , Hyundai Creta , Renault

Usage Variant

1500 km x 320 hours

Type of Service

Local

Year of Vehicle Model

2025, 2026

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Any

us3iiad /Addon(s)

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

Y=Y Y AT

Choudhary

MUMBAI - 400001

. iR /Raiféar AR
%.4./S.N . / Number of .
R LG /Consignee qdi/Address Vehicles /Additional
Reporting/Officer Required Requirement
. N 400001,0FFICE OF COM, 1st e Duration in Months
1 Anil Narainsingh floor, Annex Bldg, CSMT 1 for which service is

required : 24

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
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10.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

In the event where the distance travelled exceeds the monthly usage variant, amount will be paid for
additional Kms as per schedule. Similarly, the unused Kms in a particular month as against the minimum
guaranteed usage variant will be carried forward to the next month and additional Km if any in the next
month shall be adjusted against this. However, the payment for the selected usage variant in a month will
be paid every month.” Further, the unused Kms in a particular month shall not be carried forward or
adjusted beyond 6 months

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PFA,CR

payable at

Mumbai

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PFA,CR, Mumbai.
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
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11.

favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Special Condition

Vehicle colour must be white.

ALL  VEHICLES PROVIDED SHALL HAVE ALL THE NECESSARY
PERMITS/LICENSES/CLEARANCES SUCH AS, BUT NOT LIMITED TO FITNESS CERTI
FICATE, PUC, FULL COMPREHENSIVE INSURANCE, ROAD PERMIT, REGISTRATION
CERTIFICATE, AS PER THE MOTOR VEHICLES ACT, RTO AND OTHER APPLICABLE
LAWS AND STATUTORY BODIES.

FIRM MUST PROVIDE COMMERCIAL (TOURIST) VEHICLES FOR THIS SERVICE

CONTRACTORS MUST READ THE NEW HIRING POLICY CONDITIONS CAREFULLY
BEFORE QUOTING THE TENDER.

NIGHT CHARGES WILL NOT BE APPLICABLE.

5. CONTRACTORS LOCATED IN MAHARASHTRA STATE WILL ONLY BE ELIGIBLE TO

QUOTE THE TENDER.

. OFFERS OF CONTRACTORS LOCATING OUTSIDE MAHARASHTRA WILL BE PASS
ED OVER.

FIRMS TO ATTACH COMPLETION CERTIFICATE IN SUPPORT OF PAST PERFOR MA
NCE/ EXPERIENCE.

. THE FIRM MUST MANDATORILY UPLOAD THE ANNUAL TURNOVER CERTIFICATE,

IN THE FORMAT PRESCRIBED BY THE GST DIRECTORATE, ON THE GEM PORTAL
AT THE TIME OF BILL SUBMISSION.

PERFORMANCE GUARANTEE AT A RATE OF 5% OF THE CONTRACTUAL VALUE SHALL BE DEPOSITED BY THE
SUCCESSFUL BIDDERWITHIN 30 (THIRTY) DAYS FROM THE DATE OF ISSUE OF LETTER OF ACCEPTANCE (LO
A). EXTENSION OF TIME FOR SUBMISSION OF PG BEYOND 30 (THIRTY) DAYS AND UPTO THE DATE OF SUB
MISSION OF PG FROM THE DATE OF ISSUE OF LOA MAY BE GIVEN BY THE AUTHORITY WHO IS COMPETENT

TO SIGN THE CONTRACT AGREEMENT. HOWEVER, A PENAL INTEREST OF 15% PER ANNUM SHALL BE CHAR
GED FOR THE DELAY BEYOND 30 (THIRTY DAYS, I.E. FROM 31ST DAY AFTER THE DATE OF ISSUE OF LOA. |

N CASE THE CONTRACTOR FAILS TO SUBMIT THE REQUISITE PG AFTER 60 DAYS FROM THE DATE OF ISSUE
OF LOA, A NOTICE SHALL BE SERVED TO THE CONTRACTOR TO DEPOSIT THE PG IMMEDIATELY HOWEVER

NOT EXCEEDING 90 DAYS FROM THE DATE OF ISSUE OF LOA). IN CASE THE CONTRACTOR FAILS TO SUBMI
T THE REQUISITE PG EVEN AFTER 90 DAYS FROM THE DATE OF ISSUE OF LOA, THE CONTRACT SHALL BE T
ERMINATED DULY FORFEITING EMO AND OTHER DUES, IF ANY PAYABLE AGAINST THAT CONTRACT. THE FA

ILED CONTRACTOR SHALL BE DEBARRED FROM PARTICIPATING IN RETENDER FOR THAT WORK. IN CASE 6
OTH DAY IS A BANK HOLIDAY OR OFFICE CLOSURE NEXT WORKING DAY SHOULD BE CONSIDERED AS THE

LAST DAY FOR SUBMISSION OF THE PGS. DECISION OF AUTHORITY COMPETENT TO SIGN THE CONTRACT A
GREEMENT WOULD BE FINAL IN CASE OF ANY DISPUTE.

Buyer Added text based ATC clauses

1. By making a bid pursuant to the Tender Documents, the bidder / tenderer sha
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Il be deemed to have declared that the bidder’s / tenderer’s service contract rel
ated to vehicle has not been terminated due to bad performance in Mumbai/Na
vi Mumbai region in last 6(six ) months. If above mentioned adverse performanc
e comes in the notice of the buyer, he may disqualify the offer during
evaluation stage.

2. Performance Guarantee: The value of performance guarantee is 5% of the val
ue of contract, with validity of 6 months above the contract period. The perform
ance guarantee should be submitted within 30 days from contract generation d
ate to user department which shall stand refundable after successful completio
n of the contract subject to certificate from user department that there are no p
ending dues whatsoever against the contractor.

Special Conditions for Circle-1 (Mumbai Region upto Thane) are as be
low :

1. The hiring of vehicle service will be in 2 parts (of the same Work) as
below :

a. Deployment and operations of the vehicle s
ervice:

i Contractor shall provide Vehicles inclusive of fuel r
equirements, on a monthly basis.

ii. The Service Provider shall ensure that all maintena
nce works related to the assigned vehicle will be carri
ed out in off-duty hours and shall be periodically chec
ked and maintained by the Service Provider to avoid
any inconvenience to the buyer along with other nec
essary requirements for regular washing/cleaning an
d all the necessary permits/licenses/clearances such
as, but not limited to fitness certificate, PUC, full com
prehensive insurance, road permit, registration certifi
cate, as per the Motor Vehicles Act, RTO and other ap
plicable laws and statutory bodies, for providing com
mercial vehicles for this service, and all other
conditions as per the GeM model contract w.r.t. the d
eployment and operations of the vehicle service (exc
ept w.r.t. excluding driver’'s payment, which is covere
d separately in part ‘b’ below).

iii. Deductions for non-compliance of standards of the
services as per Contract as applicable to the vehicle s
ervice (except traffic violations pertaining to driver’s
responsibility) shall be made from the payment made
to Service Provider (Contractor).

iv. Price Variation Clause (PVC) will be applicable as p
er the Contract.
V. ‘Extra per Kms charges’ will be applicable as per th

e Contract. However, ‘extra Kms’ will be calculated a

7/12



Vi.

Vii.

s the total Kms run by all the vehicles included in the
contract in that month beyond the ‘Pooled’ Kms of re
spective ‘bundled Km/hour package’ of all the vehicle
s within that contract. For example, if there are 3 veh
icles with 1500 km x 320 hours package each in the
contract, with run of 1200 Kms, 1700 Kms and 1800
Kms, respectively, in that month, then ‘Extra per Kms
charges’ will be paid on the Kms run beyond pooled K
m i.e. (1200+1700+1800)- (1500+1500+1500) = 47
00 - 4500 = 200 Km only.

‘No Extra hours charges’ will be applicable on vehi
cles as the vehicles are hired for the full period of con
tract.

All other conditions as per GeM model contract.

b. Deployment of Driver:

Vi.

Vii.

Viii.

The Driver deployed should possess the requisite valid Dr

iving License.

The criminal antecedents of the Driver should be ve
rified with the Police Authority and the certificate to th
is effect should be furnished by the Service Provider.

The suitability of the Driver will be assessed and ap
proved by the Officer for whom the vehicle person is b
eing provided, prior to such engagement.

It is the responsibility of the service provider to alw
ays provide one driver per vehicle as per the require
ment, while complying with the Labour Laws.

The service provider shall provide at his own cost pr
oper uniform and badges and photo identity cards to t
he drivers in compliance with the Motor Transport Wor
kers Act.

‘Extra hour charges will be paid to the Driver as per the

Contract.

Deductions for non-compliance of standards of the
services as per Contract as applicable pertaining to dr
iver’s responsibility shall be made from the salary of t
he Driver paid by the Service Provider (Contractor).

The Salary to be paid to the Driver shall be accordi
ng to minimum wages at the bottom of the paymatrix
level 1 declared by the Railway Ministry+ DA as applic
able, subject to Minimum Wage applicable as per belo
wW:

1. Salary to be paid :The Drivers Salary will be calculated as
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iX.

Xi.

Basic Sal DA@46% |Gross Sal | Highest Final Sal
ary prop| currently ary as | Minimum _ary'(3)
osed per wage in |=Higher of(1)an
(B) (A)+(B) | Category d(2)
(A) (1) #(2)
X18,000 <8,280.| X26,280.| X12,892. X26,280.00
.00 00 00 00

#|ssuedbyOfficeofLaborCommissionerD.E«1.fa. /fa.a .31/fa.9./

2023(1)/arar[-10dtd01/08/2023 (itemno39)
Note:

a. The Circle will be defined as per the address
of the Consignee for whom the vehicle servi
ce has been hired, for example, Kalyan will
NOT fall in Circle-1.

b. The Gross salary will vary with change in DA
or Minimum Wages by the Govt. of India as p
er the table above.

c. Service Provider (Contractor) shall submit th
e proof of any amount paid to the Governme
nt for the Driver(s) deployed against Statuto
ry Employer Contributions viz. PF etc., which
shall be paid by the Railway to the Service P
rovider against the invoice raised by the Ser
vice Provider.

2. Deductions-Statutory Employee contribution of PF,
ESIC etc. (With basic as Rs. 18,000)

3. Total salary = (a) + (b) above less Statutory Deduct
ions viz. Drivers contribution of PF, ESIC etc. as appl
icable.

4. Net payment = Total Salary + Extra hour charges a
s per (vi) above- Deductions as per (vii) above.

The wages of the Driver Date of payment for driver
s Salary shall be paid by the Contractor on the last dat
e of month.

The drivers/staff provided by the service provider s
hall not be deemed employees of the buyer hence the
compliance of the applicable Labour Laws and Acts, Tr
ansport Motor workers Act and other relevant laws will
be the sole responsibility of the service provider.

The service provider shall be responsible for ensuri
ng compliance with the provisions related to Labour L
aw [Central/State] and specially Minimum Wages Act,
Payment of Wages Act, PF, ESI Act, Payment of Bonus
Act, Contract Labour [R&A] Act, Workmen Compensati
on Act, Motor Vehicle Act, Motor Transport Workers Ac
t, 1961 etc. and any other relevant acts as applicable
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at present or in future during the tenure of the contra
ct and as may been forced from time to time. Onus of
compliance of all the applicable
Laws/Acts/Rules/Guidelines/ Notifications/
Regulations/ Orders shall rest with the service provide
r only and the buyer will not be liable in any manner.

Xii. The Service Provider shall not deploy or shall
discontinue deploying the driver(s), if desired by the B
uyer and must ensure prompt replacement of the driv
er(s) without any additional cost to the Buyer. The driv
ers being deployed shall ordinarily be continued and s
hould not be changed without written intimation and ¢
onsultation with Buyer.

Xiii. Price Variation Clause (PVC) will NOT be applicable
to Driver’s salary. However, the DA increase notified f
or the period of the contract and as applicable would

be applied to the emoluments of the driver as mention
ed above at viii (1) above.

Xiv. All other conditions as per GeM model contract.

Working of Railways is 24 x 7, hence drivers may be called at any time in emergent sit
uation. Contractor must ensure availability of drivers whenever they are called. Neces
sary charges like night running, extra KM running, extra hours running will be paid ad
ditionally as per GeM SLA.

The Contractor shall be responsible for keeping the necessary spare pool of drivers for
emergent situations when the regular driver is not available.

Deployed Vehicles and Drivers shall be solely in control of the Officer for whom they h
ave been hired and Service Provider (Contractor) shall not have the right to deploy the
deployed Vehicles or Drivers for any work at his discretion.

Tender Bid invited shall be selected based on the Bidders’ quotes for the Cost Deploy
ment and operations of the vehicle including profit of the contractor, as the Salary of D
iver will be fixed as above.

. Invoicing by Service Provider (Contractor): Single Payment G
ST Invoice shall be raised by the Contractor on a monthly basis,
stating in 2 parts as below:

a. Charges of Deployment and operations of the vehicle serv
ice (for 1(a) above), and

b. Emoluments paid to Driver(s) (for 1(b) above) : Contract
or shall submit Documentary proof before processing the bills
of the Contractors by the Railway i.e. Attendance Sheet and B
ank statement of having paid the Salary, Statutory Deduction
s viz. Drivers contribution of PF, ESIC etc., plus Extra hour cha
rges’ and minus Deductions for non-compliance of standards
of the services as per Contract pertaining to the Driver, and S
tatutory Employer Contributions viz PF etc.

The GST applicable on re _Pectlve items of the invoice shall be shown explicitly
by the Service Provider on the GST Invoice raised

The expense shall be booked to PU 32.
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3. Interim arrangement between 2 successive vehicle Cont
racts: Interim hiring of vehicle service (with driver) until the new
contract commences shall be done on quotation basis considerin
g the urgency. The expense on such interim hiring of vehicle ser
vice (with driver) shall be charged to the same Work sanctioned
for hiring of the vehicle with driver under which the contract was
terminated.

NOTE:-

All other terms and conditions of the contract for Hiring of Vehicle Service, whic
h is not specified above, will be governed by Service Level Agreement (SLA) for
monthly basis cab & taxi hiring services of GeM Portal.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
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additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 A & fz ¢ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUoled o &Il W IHJAY Bl dehlel FATE el AR SHlefed & A 31 T Fefeh HLars o 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261104
https://bidplus.gem.gov.in/bidding/bid/bidsla/102516840003600
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