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fog @=ar/Bid Number: GEM/2026/B/8239007
fedis /Dated: 04-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-11-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-11-2026 18:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of School Education And Literacy

IS H AFA/Organisation Name

Navodaya Vidyalaya Samiti

PRIt 1 ATAA/Office Name

Nvsro Pune

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :vp.pmahal@navodaya.nic.in
Buyer Email id: jnvpanchmahal@gmail.com

Pl AET/Total Quantity

6

a&g 4ol /Iltem Category

Modum , Power Extension , Adaptor , Wire , Stand , Python
Based Programming Software

GeMARPTS 3 @oh 7 837 / Searched
Strings used in GeMARPTS

power extension, Python Based software, Adaptor

GeMARPTS & @am 3= gRounH / Searched
Result generated in GeMARPTS

Searched String: power extension

Extension Bar, Diesel Power Generator (V2), Flameproof
Extension Board, Electrical Extension Box (V4), Back
Extension (Version 2), Ultrasonic Probe Sonicator, Multi
Hyper Extension Machine, Power sprayer, FCIP SAN
Extension Gateway, Computer Monitor (V2)

Searched String: Python Based software

Software Based Video Conferencing Multipoint Control Unit
(MCU), Reverse Osmosis based Water Treatment System
above 50 LPH Capacity (V2), Enterprise Asset &
Maintenance Management Software, Project Management &
Portfolio Management Software, Enterprise Remote Access
and Support Software, Password Recovery and Decryption
Software, Email Encryption and Secure Messaging Software,
Digital pH Meter, Accessibility Software, Mouse Pad (V2)

Searched String: Adaptor

Adaptor sleeve along with locknut and washer, Drilling Rig
Accessories, Laboratory Glass Adapters
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{95 faawui/Bid Details

I3gEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Electrical Extension Box (V4)

@3y i /BOQ Title

firewall and software

Uoa 3 o auf & Rt & ~aas itaa arfte
fadiRr eei3iat/Minimum Average Annual

1 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
I U1 Aarar & tad ed3iaR (arg 3 aut > Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)
/G dal & v 3@ faora g3 &
ad/Years of Past Experience Required for 2 Year (s)

same/similar service

TI3NaR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

A3 & foIv vATHS & Fe U & / MSE

Relaxation for Turnover

Yes | Complete

TSR & foIv ¥eré3m & Fe ug & / Startup

Relaxation for Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w31y AfAgeRT g 3uds fhu v gEadst #
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo & g d@er T@d: 9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vEe e 3ifABAH fhaeh A fhar ser &1 7/ 1
Number of Auto Extension count
faera ueda /Past Performance 20 %
e ¥ Ry e afeha fFar/Bid to RA enabled | No
@9 AHEITA/RCM Applicable Yes
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{95 faawui/Bid Details

93 @ g /Type of Bid

Two Packet Bid

wrafA® 3curg Aofi/Primary product category

Modum

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dieTor 3TaRTs (YAag Adaror orfetr & & @
qd Golighd TSIt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qAad f9s ea / Estimated Bid Value

255000

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRU/EMD Detail

AHTaThdr/Required No
$didish faavor /ePBG Detail

3TaThd/Required No

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

TANTEINS W adraar/MIl Purchase Preference

No

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference

Yes

e AR oY 3TH HA 3UNT fAHAAIHT/Aar gerar
® Gl # wATHEdr, Il 36 Fqea L1+Xx% /

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

qeH 3R oY 3TH HA 3UDT AT /A gerar B
Tl # wafAear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25
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1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sheadr fF e 9(3)1/Section 9(3) Of GST
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Shead & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Modum

daeiidht RPN /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR HRcEMEAH) g Rad yaR GIRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sieadt eIy Rad 9o & Aious Rad
NCE ST || g p Red TR & IER GST

FAge / 3TAR Cess 2 T
T die /ITC cM Siead 3uhR 1 /GST || 56 per .

#f3e /ITC on . SItadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM RCM
GST e per RCM
NA NA Yes 18% NA NA No

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity Belrad $E/:ellvery
] Reporting/Officer
389340,JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL

Power Extension
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$aqc Y HRT(IMEERT) T Rad y9R (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Seadt W g Rad vk & Yofeus Ray
MeEE ST || yore Re¥ TR & 3R GST

$4C hY AR Cess 2 YA
& Hize /ITC CcM STHeY 3UPR 1 /GST || a5 per .

®f2 /ITC on . Shtadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.49./S.N . Beliadr & Deliver
0/ mﬂ' /COnsignee q?lT/AddreSS EIE /Quantlty ;maﬂy/s very
' Reporting/Officer
389340, JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL
Adaptor
dmetidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y IR HRCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv

Sheadt W eIy R gk & Frius Rad
T SR || rorm Radt yaIR & IgER GST

geqc a HFAR Cess 2 TR
& dfze /ITC cM Sieadl 3uhR 1 /GST || 5¢ per .

#fse /ITC on . Svwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
389340,JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL
Wire
doeiidr ARPAT /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

$AYC IR RSO awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt © e R g & Safous Rad
MEE ST || yrvrm Red W0 & IR GST

$4C hY AR Cess 2 THR
# Hise /ITC CcM ShTad 3UPR 1 /GST || a5 per .

*f3e /ITC on . Shtaél/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

A /Raiféar 31w g2 arAr/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

AT /Quantity

Behadl & f&a/Delivery
Days
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv

. R/ Raféar
%.4./S.N . Beladt & Deliver
o/ 3R /Consignee qdr/Address 3 /Quantity Dﬁ‘:,/s very
) Reporting/Officer
389340,JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL
Stand
dmetidhr faRPAr /Technical Specifications
Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

3AYC IR HcEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

ShtadY ) el Rad vk & Jrfous Rad
MEEE ST || yarn R TAR & AR GST
A4cC Y AR Cess 2 UHR
e /ITC ™ e /ITC CM ATEGST E ' /GST || as per | /o tional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona
GST e per RCM RCM
NA NA Yes 18% NA NA No

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
389340,JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL
Python Based Programming Software
dopeiid ARPAT /Technical Specifications
Specification Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/11/4/pam_2026-11-04-13-22-19_22bfcc6cfd34089b8fff6abc0763753e.pdf

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Y I NS aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sitadl | g Rad u9R & Yrfous Rad
MeEE ST || o p Rt 99IR & 3R GST

$iqc Y AR Cess 2 UHR
& HfEe /ITC cM Sewdt 3uHR 1 /GST || a5 per .

#fse /ITC on . Stwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
m-\:/S'N 3 /Consignee qdr/Address AT /Quantity Reftad é?Dﬁ:)r,/sDellvery
) Reporting/Officer
389340,JAWAHAR NAVODAYA
VIDYALAYA VAIJALPUR KANOD
1 Krishan Kumar ROAD KENDRIYA BAGATAT 1 15
OPOSIT TALUKA KALOL DIST
PANCHMAHAL

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/11/4/pa_-1_2026-11-04-13-22-19_cd81eab5fe823fa52cb643348f999bd9.csv

three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Required GST Certificate, MSME certificate.

2. Availability of Service Centres : Bidder/OEM must have a Functional Service Centre in the State Consigne
e's Location in case of carry-in warranty. (Not applicable in case of goods having on-site If service centre is
not already there at the time of bidding, successful bidder / OEM shall have to one within 30 days of award
of contract.

3. Escalation Matrix for Service Support: Bidder/OEM must provide Escalation Matrix of Telephone for Servi
ce Support.

4. Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/telephone No
for Service Support.

5. The bidder/OEM shall submit a valid BIS License (ISI/CRS), along with the corresponding Schedule of Lice
nce/Product List, for the quoted product wherever applicable. The license shall be valid on the date of bid s
ubmission. Non-submission or submission of an invalid license may result in rejection of the bid.

6. No extra cost will be borne by the buyer for services related to the delivery of article. Rate quoted consi
dered as inclusive of direct, indirect, and local tax.

7. No GST/ other tax will be charged in addition to Quoted Price.
8. There should be no hidden charges in the form of transportation/ labour cost etc.

9. Product should reach to consignee location with proper packaging. Any loose packing will not be accept
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ed by us, and bidder will have to take full responsibility of these things.

10. Bidder must submit product sample and provide demonstration before opening the technical bid for qu
ality audit else your offer will be rejected and you will not qualify for technical round.

11. Bidder must have authorization letter to resell the Block Based Coding software.
12 . Must add color screenshot of the software demonstrating its functions which are asked in the specs.

13. The bidder/OEM shall submit a valid NABL Accreditation Certificate, along with the applicable Scope of
Accreditation, covering the relevant testing/calibration parameters. Non-submission of the required docum
ents may lead to rejection of the bid.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 @rar=g oraf & 3igeig ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § Wl W ufdey & g9y &
T & YT H{H oW TS I drel o & s ¢ =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl elm 3R IS o g awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261104

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता/MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference
	जीएसटी की धारा 9(3)।/Section 9(3) Of GST
	जीएसटी की धारा 9(3)। / Section 9(3) Of GST

	Modum
	Power Extension
	Adaptor
	Wire
	Stand
	Python Based Programming Software
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


