)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fog @=ar/Bid Number: GEM/2026/B/8240384
fedis /Dated: 04-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

14-11-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

15-11-2026 17:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Chandigarh

faswar @ AT/Department Name

Engineering Department Chandigarh

IS H AFA/Organisation Name

Project Public Health Division No 7

PRIt 1 ATAA/Office Name

Executive Engineer Pph Divn No 7 Chandigarh

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :ph7-chd@nic.in
Buyer Email id: sdews11l-ph7@chd.gov.in

a¥g 4ol /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Clerk; Graduate

34y 3G /Contract Period

1 Year(s)

oo 3 o anf @& st & ~gaaa itea aftes

i e13iat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

3 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate i qarsit H WS 3maRad 3gHa ¥/Past

Experience of Similar Services required

Yes

3R Uradr aeies/Turnover eligibility criteria

GeM verified turnover

THATHTAS & fAT 31gora & anf 3R 30’ A ge vara

&1 318 ¥F/MSE Relaxation for Years of No
Experience and Turnover

I3 & forw 3rgwa & anf 3R et & ge vare

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 smer A arer @it [AfderaRt & fgaer
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

TP il & NI Tehelichl FTEROT &

/| Estimated Bid Value in INR (Inclusive of all
taxes)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgArfad e Ao (F9f FU afed) AR T A

525675

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIehdr/Required No

$didish faaoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

15

(a).3uHAST AR TUIG STATAd T, e TE 9L el &, andnif & uay & gl arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

EXECUTIVE ENGINEER
EXECUTIVE ENGINEER PPH DIVN NO 7 CHANDIGARH
(Executive Engineer, Project P.h Division No. 7)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover
shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years. In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion. No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Scope of work & Job Description:1793788204.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Clerk; Graduate ( 1)

dmetidhr fafRfPAr /Technical Specifications

favu1/ Specification g/ Values
#R / Core
Type of Function Admin
List of Profiles Clerk
Educational Qualification Graduate

Specialization

Graduate with typing
knowledge

Post Graduation

Not Required

Specialization for PG

Not Applicable

the consignee's State

Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

us3iiel /Addon(s)

3faR® faavor /Additional Details

Title for Optional Allowance 1 NIL
Title for Optional Allowance 2 NIL
Title for Optional Allowance 3 NIL
Designation NIL

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaad FyEa/Minimum Floor Price

No

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10127074/1793788204.pdf

@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

gara4t 6 AT

/ Number of

Resources to
be hired

3faRe 3mavadar

/Additional
Requirement

Dharminder Singh

160011,PROJECT PH DIVISION
NO 11B CHANDIGARH

Basic monthly pay
(INR) exclusive of
GST : 32701

Bonus (INR
Monthly) : O

EDLI (INR Monthly)
1125

EPF Admin Charges
(INR Monthly) : 125
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) :
3000

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 12

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Conditions: -

1. Present staff will be shuffled where and when required, as per site requirement, and in

case of any emergency.

2. EPF, or any other charges shall be paid only on production of original documentary proof regarding havi
ng paid to concerted authority only. The original copies of document will be part of the office record and wi
Il not be returned to the agency, However the agency can obtain the attested copies of these documents fr

om the EIC/SDE Incharge for their record.
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4. Payment shall be made to the labour as per prevailing DC rates at the time of service upto 5th every mo
nth without any failure.

5. If due to any administrative reason the bid submitted by agency is not cleared the agency should be cap
able of paying the monthly wages to the engaged staff for atleast a period of 3 months. In case the agency
fails to pay the wages to the worker as per terms & conditions suitable action as per codes shall be take n
against the agency.

6. The stall, which is being deputed by the concerned Department, through Contractor, or otherwise, shall
daily report to the concerned authority, who shall maintain a list of such staff, and shall also report ever y
week, as to whether, the officials concerned have been punctually performing their duties or not according
to their specific working hours.

7. The Difference of DC Rate during tender and applicable DC Rate during the month of bill will be paid ext
ra to agency on payment to the staff.

8. GST/ Taxes as applicable to the Chandigarh Administration will be deducted from the bill.

9. Ministry of Finance letter no. 29 (1) 2014 Depth of Expenditure PP Division North Block New Delhi date d
28.01.2014 will be part of the agreement.

10 The agency shall maintain attendance register & complaint register.
11. Substitute staff be deployed in case of worker goes on leave otherwise.

12. The agency will be fully responsible for labour law and the safety of the deployed staff against the wor
k.

A) Should have satisfactorily completed the works as mentioned below during the last seven years ending |
ast day of the month previous to the submission of tender. Joint ventures are not accepted.

Three similar works each costing not less than (40% of Tender amount)
Or
Two similar works each costing not less than (60% of Tender amount)
or
One similar work costing not less than (80% of Tender amount)

The value of executed works shall be brought to current costing level by enhancing the actual value of wor
k at simple rate of 7% per annum; calculated from the date of completion to previous day of last date of re
ceipt of tender.

B) Bidder should have had average annual financial turnover of 50% tendered amount of operation work d
uring the last three consecutive financial years ending 31st March, 2026 i.e. (2023-24, 2024-25,2025-26).

The balance sheet should be duly audited by the Chartered Account ant and also mentioned UDIN No. on T
urnover Certificate. The value of annual turnover figures shall be brought to current value by enhancing th
e actual turnover figures at simple rate of 7% per annum. Year in which no turnover is shown would also b
e considered for working out the average.

C) Bidders are required to submit TDS certificate in Form 26-A in case of similar works are executed for a p
rivate body, which shall form basis for establishing the completion cost of similar work executed by the bid
der.

D) The bidder should furnish the Affidavit: - (Mandatory/Compulsory Notary attested)

a) That I/we hereby declare that I/we have not been black-listed/ debarred/suspended by any Govt./Semi
Govt./ Board/Corporation/ Private firms as on last date of receipt of tender.

b) That I/we undertake the confirm that eligible similar work(s) has/have not been executed through anoth
er contractor on back to back basis. Further, it is undertaken that if such a violation comes to the notice of
Engineering Department Chandigarh Administration, then I/we shall be debarred from tendering in ENGIN
EERING DEPARTMENT, CHANDIGARH ADMINISTRATION in future forever. Also, if such a violation comes to t
he notice of Engineering Department, Chandigarh Administration, the Engineer - in - charge shall be free t
o forfeit the entire amount of Performance Guarantee deposited by me/us.
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c) That the deponent hereby undertakes that he/ she/ director(s)/partners(s) of the proprietor/firm/compan
y/agency have never been convicted of any criminal offence.

d) That I/we also undertake that the particulars given by me are true and correct to the best of my knowle
dge and belief and nothing has been concealed thereof. | am aware that in case of any discrepancy/ false s
tatement if found, it will lead to rejection of my bid/tender and the Engineering Department will debar/blac
klist the proprietorship/firm/company/ agency as per policy of blacklisting issued by Chandigarh Administra
tion vide notification dated 27.02.2009.

Dated: Signature of the firm/agency

Note:- The affidavit submit by the agency for the work in question must be issued on or after t
he date of inviting tender which are required to be submitted alongwith the tender documents

13. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the st
ate of Consignee (i.e Tri city area Chandigarh, Mohali, Panchkula). DOCUMENTARY EVIDENCE TO BE SUBMI
TTED.

14. Generic Bidder financial standing: The bidder should not be under liquidation, court receivership or sim
ilar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid. 15.

Certificates Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents so
ught in the Bid document, ATC and Corrigendum if any.

16. Service & Support Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Ded
icated/toll Free Telephone No. for Service Support.

17. Payment PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of ¢
ontracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer along
with all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

18. Bidders must upload the similar nature of job/works certificate for this work.
19 Bidder must upload that under taking as below:-

I, (Name and Address of Service Provider/Partner/Sole Proprietor - strike out
whichever is not applicable), do hereby solemnly affirm and declare/certify as under:

a). firm has not charged any money/fees/deductions from the compensation/salary of the manpower/empl
oyees/resources engaged by it and to be deployed at the Buyer's site.

b). That the bidder has not participated in this bid except by the name of this firm and if anything would be
found that deponent has also participated in this bid by the name of another firm, then in that eventuality
any legal/penal action can be initiated against the deponent.

c) That the deponent/his/her firm will not indulge in any unethical practices and acknowledges that any no
n-compliance of the aforesaid contents will be treated as a material breach of the Contract, in which case t
he Buyer and GeM shall have the right to take appropriate independent actions including termination of th
e Contract and actions as per GeM Incident Management Policy/as per GeM & GFR.

19. Bidder must upload latest undertaking regarding acceptance of all above terms and condit
ions of this bid.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
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shall continue to remain applicable.
The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l g8 3gureld B elan 3R BI$ o aed awon fhu S
T SHD IHUToled o il U IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---

9/9


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261104
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	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required

	Manpower Outsourcing Services - Fixed Remuneration - Admin; Clerk; Graduate ( 1 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


