
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 01-12-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

02-12-2026 15:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Housing & Urban Affairs (mohua)

�वभाग का नाम/Department Name Ministry Of Housing And Urban Affairs

संगठन का नाम/Organisation Name Delhi Metro Rail Corporation Limited

काया%लय का नाम /Office Name Delhi Metro Rail Corporation Limited

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :sp.dhasmana.dmrc@nic.in 
Buyer Email id: hardeep.21613.dmrc@nic.in

कुल  मा ा/Total Quantity 533

व'तु (णेी /Item Category Toner Cartridges / Ink Cartridges / Consumables for Printers
(Q2) ( PAC Only )

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द'तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द'तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

1

 

�बड संCया/Bid Number: GEM/2026/B/8243056
;दनांक /Dated: 09-11-2026

�बड द'तावेज़ / Bid Document
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;दन9 क� संCया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� 'पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Tण आवBयक (सूचीबU िनर�Tण 4ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज<िसय9 :ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूQय / Estimated Bid Value 3161223

मूQयांकन पUित/Evaluation Method Total value wise evaluation

मXय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank ICICI

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवBयक अविध (माह) /Duration of ePBG
required (Months).

18

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ[ के पT म< होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ[ /Beneficiary : 
DELHI METRO RAIL ORPORATION LIMITED
Office of Controller of Stores, DO Building, Shastri Park Metro Depot, Shastri Park, New Delhi-110053
(Delhi Metro Rail Corporation Limited)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference
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एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआई के  िलए सTम 4ािधकार� का �ववरण:/Details of the Competent Authority for MII

सTम 4ािधकार� का नाम/Name of Competent
Authority SH. KAVI PRAKASH

सTम 4ािधकार� का पदनाम/Designation of Competent
Authority COS

सTम 4ािधकार� का काया%लय/�वभाग/4भाग/Office /
Department / Division of Competent Authority STORES

सीए अनुमोदन संCया/CA Approval Number 16/10/2025

सTम 4ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 16-10-2025

सTम 4ािधकार� :ारा 4दान क� गई 'वीकृित का संMT\
�ववरण/Brief Description of the Approval Granted
by Competent Authority

COMPETENT AUTHORITY HAS APPROVED THE
PROCUREMENT ON PAC BASIS.

Competent Authority Approval for not opting Make In India Preference : View Document

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू]म और लघु उ`म मूल उपकरण िनमा%ताओं/सेवा 4दाता
को खर�द म< 4ाथिमकता, य;द उनका मूQय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू]म और लघु उ`म मूल उपकरण िनमा%ता/सेवा 4दाता को
खर�द म< 4ाथिमकता के िलए �बड क� मा ा का अिधकतम
4ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

मXय'थता खंड के  समावेश को मंजूर� देने वाले सTम 4ािधकार� का �ववरण:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document

सTम 4ािधकार� का नाम/Name of Competent
Authority Sh. kavi prakash

सTम 4ािधकार� का पद/Designation of Competent
Authority COS

सTम 4ािधकार� का काया%लय/�वभाग/4भाग/Office /
Department / Division of Competent Authority STORES

सीए अनुमोदन संCया/CA Approval Number 16/10/2025

सTम 4ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 2026-07-07 00:00:00
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सTम 4ािधकार� :ारा 4दान क� गई 'वीकृित का संMT\
�ववरण/Brief Description of the Approval Granted
by Competent Authority

COMPETENT AUTHORITY HAS APPROVED THE
PROCUREMENT ON PAC BASIS.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

Toner Cartridges / Ink Cartridges / Consumables For Printers ( 533 pieces ) ( Under
PAC )

Make cwc
Model cwc-te502s

तकनीक� �विश�Sयाँ /Technical Specifications

* जेम केटेगर� �विश�S के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)

GENERIC Product Class of Cartridge OEM

Printer/Multifunction
Machines Brand for which
offered
Cartridge/Consumable is
Suitable

CWC

Type of
Cartridge/Consumable

Toner Cartridge

Color of the Ink/Toner Black

Model Number of OEM's
Printer/OEM's Multi
Function Machine

CWC MB5020N/W, CWC P5020, CWC PB5020N/W
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Model Number of OEM's
Printer
Cartridge/Consumable

CWC-TE502S

Minimum Yield of the
Replacement
Cartridge/Consumable
offered (Number of Pages)

1001 to 2000, 2001 to 5000, 5001 to 10000, 10001 to
15000, 15001 to 20000, 20001 to 30000, 30001 to
40000, 40001 to 50000, 50001 to 70000, 70001 to
100000, 100001 to 500000, 500001 to 1000000,
1000001 to 1500000 Or higher

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)

परे�षती/Pरपो;टcग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Ajay Yadav
110053,Shastri Park Train
Depot, DMRC, East Approach
Road, Delhi 110053

533 365

Special terms and conditions-Version:4 effective from 09-10-2025 for category Toner Cartridges /
Ink Cartridges / Consumables for Printers

1. 1. This category covers two classes of products — OEM Cartridges/Consumables and Compatible
Cartridges/Consumables — to enable buyers to procure both original and compatible options in a
transparent and competitive manner.

2. Definitions:
(a) OEM Cartridge/Consumable refers to a cartridge manufactured by a company that also
manufactures printing machines such as printers, multifunction (all-in-one) devices, or plotter
printers, and is intended for use with those machines.
(b) Compatible Cartridge/Consumable refers to a cartridge manufactured by an entity other than
the OEM of the printing machine but designed to be compatible with, and functionally replace, the
OEM cartridge.

3. The parameter “Product Class of Cartridge” has two values — OEM and Compatible. ‘OEM’ denotes
a cartridge having a brand same as that of the printer, while ‘Compatible’ denotes a cartridge
having a brand different from the printer(s) but compatible with the printer(s). Buyers can select
only ‘OEM’ or only ‘Compatible’ or both ‘OEM’ and ‘Compatible’ (or ‘any value’) as per their
requirement.

4. Printer OEMs authorised in this category and granted dashboard access shall upload catalogues
under Product Class of Cartridge – OEM. Compatible OEMs shall upload catalogues under Product
Class of Cartridge – Compatible strictly in accordance with their approved Vendor Assessment (VA)
report.

5. Incorrect selection of product class or deviation from the approved VA report by the sellers may
attract administrative action, including removal of catalogues, temporary suspension, or any other
action deemed appropriate by GeM.

6. The parameter “Model Number of OEM Printer/MFP” shall indicate the printer or multifunction model
for which the offered cartridge/consumable is suitable. Sellers shall ensure correct mapping of
cartridges/consumables to printer models while creating catalogues.

7. Printer OEMs and Compatible OEMs shall have their respective model/part numbers included in the
drop-down options prior to catalogue creation. Catalogues created using unapproved or incorrect
model numbers may be removed and attract administrative action.

8. Compatible OEMs shall ensure that their model or part numbers do not resemble those of printer
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OEMs in any manner likely to mislead or confuse buyers.
9. Sellers requiring inclusion of new model/part numbers (against parameter “Model Number of OEM's

Printer Cartridge/Consumable          ”) or the OEM’s name (against the parameter “Name of the
OEM/Compatible Manufacturer of Cartridge/Consumable Offered”) in drop-down options shall
submit such requests to the GeM Helpdesk along with supporting documentation. Requests shall be
processed by GeM based on verification of the vendor’s eligibility and the applicable VA report.

10. The parameter “Name of the OEM/Compatible Manufacturer of Cartridge/Consumable Offered” shall
indicate the name of either the printer OEM or the compatible OEM, as applicable. Sellers shall
select their name only from the approved drop-down options available after completion of Vendor
Assessment and inclusion through the Helpdesk process.

11. Buyers should select only one brand/make under the parameter: “Printer:: Multifunction Machines
Brand for which offered Cartridge:: Consumable is Suitable.”

12. Buyers procuring only ‘OEM’ cartridges for multiple printer brands through bunched bids shall opt
for item-wise evaluation and not total value-wise evaluation, so as to enable participation by
resellers of individual brands. Bunching of only ‘OEM’ Cartridges and only ‘Compatible’ Cartridges
can be resorted to only when evaluation is item-wise. In case the buyer selects both ‘OEM’ and
‘Compatible’ against ‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against
‘Product Class of Cartridge’, then the bid evaluation method of either ‘Total Value-wise’ or ‘Item-
wise’ can be opted for by the buyer as per his/her requirement and desired level of competition
based on the availability of sellers.

13. By selecting “As per IS/ISO/IEC 19752:2017”, the seller confirms compliance with equivalent or
relevant ISO standards such as ISO/IEC 24711 or ISO/IEC 29102, as applicable to the technology or
type of cartridge (Inkjet, Laser, Toner, or Ink).

14. Buyers procuring cartridges through bidding and selecting Product Class – only ‘OEM’ should follow
the PAC procurement method after following the prescribed due process, and the PAC certificate
duly signed by the competent authority shall be uploaded at the time of bid creation. GeM,
however, does not prescribe PAC procurement on its own, and the decision to follow the PAC mode
of procurement is the buyer’s call. In case the buyer selects both ‘OEM’ and ‘Compatible’ against
‘Product Class of Cartridge’ or alternatively chooses ‘any value’ against ‘Product Class of Cartridge’,
then such PAC may not be required in the bid.

15. The L-1 comparison buying method for Product Class – only ‘OEM’ is not permissible. In case the
buyer selects both ‘OEM’ and ‘Compatible’ against ‘Product Class of Cartridge’ or alternatively
chooses ‘any value’ against ‘Product Class of Cartridge’, then the L-1 comparison buying method
shall be available subject to other standard prerequisites. The L-1 comparison buying method for
Product Class – only ‘Compatible’ is possible subject to other standard prerequisites.

16. For procurement through bidding involving a specific brand of Compatible Cartridges, PAC
procurement may be undertaken only after following the prescribed due process. GeM, however,
does not prescribe PAC procurement on its own, and the decision to follow the PAC mode of
procurement is the buyer’s call.

17. Single Tender procurement without PAC is permissible only where the buying organisation permits
such procurement under specific circumstances and where GeM has enabled the Single Tender
functionality for that organisation. GeM, however, does not prescribe the Single Tender mode of
procurement on its own, and the decision to follow the Single Tender mode of procurement is the
buyer’s call.

18. By procuring items under this category, buyers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to the
procurement or floating of the bid. GeM shall not entertain any bid- or contract-specific query.

19. By uploading catalogues under this category, sellers confirm that they have understood the above
clauses and agree to them. Any query with regard to the above clauses should be made prior to
uploading a catalogue or participating in a bid. GeM shall not entertain any bid- or contract-specific
query.

5ेता  :ारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
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time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Proprietary Item

The item being procured is of the specific make and model detailed in the attached Specification Documen
t. The approved OEM of the item is “M/S ​ E-Compusell Pvt. Ltd ”. 

2. Eligibility of Bidders

a)  Only the following entities shall be eligible to participate:
The OEM;
or
The OEM's wholly owned Indian subsidiary;
or

An authorized channel partner having bid specific authorization from the OEM/its wholly owned Indian s
ubsidiary.

b) Where the bid is submitted by an authorized channel partner, a bid-specific authorization certificate issu
ed by the OEM or its wholly owned Indian subsidiary shall be submitted along with the bid, failing which th
e bid shall be summarily rejected.

c) Where a wholly owned Indian subsidiary participates directly or authorizes a channel partner, document
ary evidence/undertaking issued by the OEM confirming its wholly owned subsidiary status shall be submit
ted along with the bid. Failure to submit such confirmation shall render the bid liable for rejection. Submiss
ion of false or misleading declarations may invite appropriate action.

3. Simultaneous Participation

In the tender, either the OEM/ its wholly owned Indian subsidiary or its authorized channel partner(s) can b
e considered as valid bidders. In case where the OEM/ its wholly owned Indian subsidiary has submitted bi
d, bid(s) of authorized channel partner(s) will not be considered.

4. Compliance with Specifications

The offered item shall strictly conform to the specifications provided in the Specification Document. Any d
eviation from the prescribed make, model or specifications may render the offer liable for rejection.

5. Warranty (if not mentioned by the indenter in the specifications)

a) The bidder shall submit a declaration along with the bid confirming that the OEM/wholly owned Indian s
ubsidiary shall provide the warranty certificate at the time of supply. The applicable warranty terms shall b
e clearly indicated in the bid.

b)  Where no specific warranty requirement has been prescribed in the tender, the standard warranty shall
be 18 months from the date of supply or 12 months from the date of installation/commissioning, whicheve
r is earlier.

6. Local Content Declaration

The bidder shall submit an OEM/OEM's wholly owned Indian subsidiary issued declaration indicating the pe
rcentage of local content in the offered product(s). In the absence of such declaration, the offer shall be ev
aluated by considering the local content as Nil (0%). However, this being a PAC case no Purchase Preferen
ce will be given on local content basis.

7. Applicability of Public Procurement Orders

This tender shall be governed by Office Memorandum No. F.12/1/2021-PPD (Pt.) dated 02.03.2021, includi
ng subsequent amendments, regarding exemption from registration requirements under Rule 144(xi) of th
e General Financial Rules, 2017 and the applicable Public Procurement Orders.
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8. Global Tender Enquiry

This tender shall also be governed by Office Memorandum No. F.12/17/2019-PPD dated 29.10.2020, read 
with Office Memorandum dated 15.05.2020 and subsequent amendments relating to relaxation in Global T
ender Enquiry.

9. Submission of Documents

a) Bidders shall submit all documents required under the tender along with their e-bid. Failure to do so ma
y render the offer liable for rejection.

b) Evaluation shall be carried out based on documents submitted with the bid and the bidder's credentials 
available with the COS Office, DMRC, wherever applicable.

c) Shortfall documents may be sought only in respect of historical documents that existed prior to the ten
der opening date and have remained unchanged thereafter. No document created after bid submission for 
the purpose of qualifying the bidder shall be considered. Also, a completion/performance certificate corres
ponding to an already submitted purchase order may be sought, whereas a fresh purchase order shall not 
be accepted.

10. Deviations

a) All deviations, comments and exceptions shall be furnished exclusively in Annexure-A (Statement of De
viations).

b) Any deviation, qualification or condition mentioned elsewhere in the bid shall be treated as null and void
and deemed to have been withdrawn.

c) If Annexure-A is not submitted, the bid shall be evaluated on the basis of Nil Deviations.

d) Deviations affecting the tender conditions, specifications or scope of supply may render the offer liable f
or rejection.

11. Payment Terms

For Indian suppliers: Payment shall be made for the supplied material through e-payment against 100% re
ceipt and acceptance of supplied material.

12. GST Details

i. For supplies to DMRC depots located in Delhi, invoices (Bill-to and Ship-to) shall bear GSTIN:

07AAACD3254A2ZA

ii. For supplies to Ajronda, Gurgaon or Bahadurgarh Depots (Haryana), invoices (Bill-to and Ship-to) shall b
ear GSTIN:

06AAACD3254A1ZD

13. Technical Compliance

The specifications uploaded under the Buyer Added Bid Specific ATC shall form part of the tender. Bidders 
shall submit their compliance to the specifications, failing which the offer shall be liable to be rejected.

14. DELIVERY SCHEDULE:- Delivery Staggered delivery for a period of 12 months from the date of issue 
of purchase order.

15. The quantity of material would be supplied by the firm as and when demanded by DMRC against the p
urchase order. Initially 25% or 10 no. of each item per consignee (maximum up to the ordered quantity), w
hichever is higher, shall be delivered within 15 days of the issue of this purchase order.

16. OEM M/S ​ E-Compusell Pvt. Ltd.  shall be responsible for the warranty/Genuinity of the item and afte
r sales service.

17. There should be a leftover shelf life of at least 12 months on the date of receipt at DMRC. 

18.  Performance Security (PBG)

a) The PBG to be submitted shall be as per the prescribed format attached in the Buyer Uploaded ATC. 
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b) Performance Security (PBG) is to be furnished within 30 days of the award of contract. If the Contractor, 
having been called upon by Purchaser to furnish Performance Guarantee fails to submit the same within 3
0 days and there is a delay in submission of Performance Security on his part then the same can be condo
ned by the Tender Accepting Authority but subject to charging of a penal interest at the rate of 0.5% per w
eek of Performance Bank Guarantee amount for delayed period. In normal course if PBG is not submitted 
within 60 days of LOA the contract should be cancelled and other penal actions may be taken against the c
ontract.

c) If the Contractor, having been called upon by the Purchaser to furnish Performance Guarantee fails or de
lay to furnish the same, it shall be lawful for the Purchaser: -

i) to cancel contract or any part thereof and to purchase or authorize purchase of the stores at the risk and
cost of supplier,

ii) Get delay in submission of performance security condoned by the Tender Accepting Authority but subje
ct to charging of a penal int erest at the rate of 0.5% per week of Performance Bank Guarantee amount for 
delayed period.

d) ) In case of JV/Consortium, PBG shall be in the name of JV/ Consortium and not individual memb
er(s). There may be more than one BGs but all must be in the name of JV/ Consortium

e) The performance security will be forfeited and credited to the procuring entity’s account in the event of 
a breach of contract by the contractor.

f) Performance Security (PBG) should remain valid for a period of 6 months beyond the date of completion 
of all contractual obligations of the supplier, including warranty obligations.

19. (i) The bidder shall ensure that only genuine OEM Toners/cartridges are supplied. The genuinity of the s
upplied item may be checked by the consignee at the time of delivery by randomly selecting atleast 10% 
of the supplied item and the successful bidder/supplier shall arrange the required verification from OEM.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
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Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाgय शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाgय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सTम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
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व इसका अनुपालन न करने पर अनुबंध को तiकाल समा\ करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धgयवाद/Thank You---
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