GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/8244247
fedis /Dated: 05-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-11-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-11-2026 13:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PRIt 1 ATAA/Office Name

Epfo,regional Office,ranchi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :sharig.tanwir@epfindia.gov.in
Buyer Email id: mitra.surojeet@gmail.com

Pl AET/Total Quantity

3

a&q Aol /Iltem Category

All in One PC (V2) (Q2)

auf & JHT T AR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Partial | Experience - 0 year (s) | Turn over value - 0 (in
lakhs)

el & faw & auf 31K eA30aR A ge e
&I 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Partial | Experience - 0 year (s) | Turn over value - 0 (in
lakhs)

95 dena & gt Wer Td: J9 dea & o
3mags @5 i @& / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |10
would be auto-extended
3i1eY vme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count
= ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

AT HAlehed & aNTA dehelieh! FIEBIOT ¥
AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

EdeTor smaas (WRhag Bderor orftieor /oie & @y
qd Golighd TSIt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
HIEYT @s/Arbitration Clause No
Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail
ATaThdr/Required No
sl faaor /ePBG Detail
AHTaThdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wl adigdr/MIl Purchase Preference

THSIS TG adadr/MIl Purchase Preference No

TAuEs Wil aId/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

e AR oY 377 Hqel sueor fAAA3N/Aar gerer
A TG A WATHSAT, IS AP Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e AR Y 3TH qA suSoT AT /A Farar B
g # wafFwar & fow g & & @ 3R¥dasq

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
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shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

All In One PC (V2) ( 3 pieces )

Bis Required Yes

daeidht RARAPAT /Technical Specifications

* S eI AfA® & 33T/ As per GeM Category Specification

fafIf® & =7 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Description Description of store All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TCZxFAlOf-AGmNL0iXNVFfH1kYCPaLm8IdsMIRc1xE0

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor Number

Intel Core i5-13400T, Intel Core i7 12700T, Intel Core
i5-12600, Intel Core i5-13500T, Intel Core i5-14500T,
Intel Core i5-14400, Intel Core i5-13600T, Intel Core
i7-13700T, Intel Core i9 12900T, Intel Core i7-12700,
Intel Core i7-14700T, Intel Core i5-13500, Intel Core
i5-14500, Intel Core i9-12900, Intel Core i7-13700,
Intel Core i7-14700, Intel Core i9-13900T, Intel Core
i9-13900, AMD Ryzen 5 5600G, AMD Ryzen 5 PRO
5650G, AMD Ryzen 5 8500GE, AMD Ryzen 5 PRO
8500GE, AMD Ryzen 5 8500G, AMD Ryzen 5 PRO
8500G, AMD Ryzen 5 8600GE, AMD Ryzen 5 PRO
8600GE, AMD Ryzen 5 8600G, AMD Ryzen 5 PRO
8600G, AMD Ryzen 7 5700GE, AMD Ryzen 7 PRO
5750GE, AMD Ryzen 7 5700G, AMD Ryzen 7 PRO
5750G, AMD Ryzen 7 8700GE, AMD Ryzen 7 PRO
8700GE, AMD Ryzen 7 8700G, AMD Ryzen 7 PRO
8700G, AMD Ryzen 9 PRO 7945, AMD Ryzen 9
7900X3D, AMD Ryzen 9 7950X3D, Intel Core Ultra 5-
235, Intel Core Ultra 7-265, Intel Core i5 14600T, Intel
Core Ultra 5 235T, Intel Core Ultra 5 245, Intel Core
Ultra 5 245T, Intel Core Ultra 9 285 Or higher

Input Devices

Mouse Connectivity

Wireless Or higher

Keyboard Connectivity

Wireless Or higher

Graphics

Graphics Type

Integrated

Operating System

Operating System (Factory
Preloaded with
Certification)

Windows 11 Professional

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size (GB) 16, 32 Or higher
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 512, 1024, 2048 Or higher
Display Display Size - Diagonal (in 48.1-53(18.94" -20.87"), 53.1 - 58 (20.91" -
Inches) 22.83"),58.1 - 63 (22.87" - 24.8"), 63.1 - 68 (24.84" -
26.77"), 68.1 - 73 (26.81" - 28.74"), 73.1 - 78 (28.78"
-30.71"), 78.1 - 83 (30.75" - 32.68"), 83.1 - 88
(32.72" - 34.65")
Panel Technology In Plane Switching (IPS), Vertical Alignment (VA),
Twisted Nematic (TN) Or higher
Ports Number of Ports 1-HDMI, 1-DP, 1-USB 3.0 TYPE A, 1-USB TYPE C, 2-
USB TYPE C, Universal Audio Jack, 1- RJ-45
(10/100/1000 Ethernet Port), 1- VGA, 1-USB 3.1 Gen 2
TYPE A, 1-USB 3.1 Gen 1 TYPE A, 2-USB 3.0 TYPE A, 2-
USB 3.1 Gen 2 TYPE A, 2-USB 3.1 Gen 1 TYPE A, 1-
USB 3.1 Gen 1 TYPE C, 2-USB 3.1 Gen 1 TYPEC, 1-
USB 3.2 Gen 2 TYPE C, 2-USB 3.2 Gen 2 TYPE C
Generic Stand Standard, Height Adjustable, Height Adjustable and

Swivel and Pivot
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RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

R/ Raféar
3RAFY /Consignee gdi/Address AT /Quantity
Reporting/Officer

%.4./S.N
0.

Behadl & f&a/Delivery
Days

834002,Employees' Provident
Fund Organisation, Regional
1 Shankar Kumar Office, Bhavishya Nidhi 3 30
Bhawan, Saket Nagar, Hinoo,
Ranchi-834002, Jharkhand

Special terms and conditions-Version:14 effective from 30-09-2026 for category All in One PC (V2)

1. 1. Product Verification
Each supplied Device shall bear a unique device serial number or other unique device identifier
traceable to the OEM. The Buyer/Consignee shall be able to verify the authenticity of the supplied
product, including the configuration, through the OEM website.

2. Requirement of OEM Logo
Buyers shall not prescribe a requirement for embossing, engraving, printing or affixing the OEM
name/logo on the motherboard or any internal component.

3. Operating System - OEM/Publisher Status
There shall be no mandatory requirement that the OEM of the offered device should be a Microsoft
Device Partner or hold any specific Microsoft authorisation. Where an Operating System other than
Microsoft Windows is offered, no specific partner status or authorisation from the concerned
Operating System publisher/provider shall be mandated.

4. Operating System - Licensing
Where Microsoft Windows is supplied, it shall be a genuine, legally licensed and duly activated copy
of the Windows edition/version declared in the catalogue, and the licence shall be obtained through
a licensing or distribution mechanism authorised by Microsoft. Where any other Operating System
is supplied, it shall comply with the applicable licensing terms and conditions of the concerned
Operating System publisher/provider, wherever licensing is applicable.

5. Operating System - Verification
Where Microsoft Windows is supplied pre-installed, the Buyer/Consignee shall be able to verify that
the supplied Windows Operating System is genuine and duly activated through the OEM, i.e.
Microsoft. A valid digital licence or any other licensing mechanism permitted by Microsoft for the
supplied device shall be acceptable. Where any other Operating System is supplied, similar
verification of licence authenticity and/or activation status shall be required only where the
concerned Operating System publisher/provider provides a device-level or equivalent verification
mechanism. Where no such verification mechanism is provided, this requirement shall not apply.

6. Operating System - Applicability
The requirements relating specifically to Microsoft Windows licensing, activation and verification
shall apply where Microsoft Windows forms part of the contracted configuration. Where an
Operating System other than Microsoft Windows is supplied, the applicable licensing requirements
of the concerned Operating System publisher/provider shall be complied with, and verification of
licence authenticity and/or activation shall be required only where such verification is supported by
the concerned Operating System publisher/provider.

7. Operating System-specific Certification / Compatibility
Hardware compatibility certificate prescribed by a particular Operating System publisher/provider
may be requested by buyers.

8. USB Port Declaration / Higher Interface Standard
Each physical USB port shall be declared only once under the highest interface capability supported
by that port. The same physical port shall not be counted under multiple USB generations/types
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merely because of backward compatibility. A technically backward-compatible higher-generation
version of a prescribed USB/interface standard may be offered where it meets or exceeds the
functionality and performance of the prescribed standard and complies with all other Category
requirements.

9. Warranty
The warranty applicable to the supplied Device shall be as specified/selected in the product and
reflected in the resultant contract. The applicable warranty shall be verifiable through the OEM
website, OEM customer support facility or warranty certificate/tag provided by the OEM.

10. Scope of Installation
Installation requirements, wherever applicable, shall be specified by the Buyer in the bid under the
Installation, Commissioning and Testing (ICT) clause. Where installation is stipulated in the bid, the
Seller shall be responsible for installation of the complete system and for demonstrating its
satisfactory functioning to the Consignee or the Buyer’s authorised representative. In the case of
Direct Purchase and L1 Purchase, installation of the computer system by the Seller/OEM is
mandatory. Installation shall be limited to the supplied computer system and shall not include
supply or installation of separately procurable software such as antivirus software, office
productivity software, etc., unless such software forms part of the contracted scope through an
appropriate GeM category.

11. Buyer/Consignee Obligations for Installation
Where installation is included in the resultant contract, the Buyer/Consignee shall provide
reasonable access to the installation location and make available the necessary site infrastructure,
including power supply, networking and other site-preparation requirements not forming part of the
Seller's contractual scope. Necessary entry/gate passes, where required, shall be facilitated by the
Buyer/Consignee.

12. Acceptance of Supplies
Before acceptance and generation of CRAC, the Buyer/Consignee may verify, as appropriate, that
the supplied device conforms to the contracted specifications, configuration, quantity and warranty
requirements and is free from apparent physical damage or defects. The supplied product shall be
new, unused and non-refurbished. The Buyer/Consignee may verify the packaging, supplied
accessories/documentation, installed operating system where applicable, unique device serial
number/identifier, contracted configuration and applicable warranty.

13. HDD/SSD Storage Retention
Where required on account of information-security or data-retention considerations, the Buyer may
prescribe an appropriate contractual condition under ATCs (in case of procurement via bids)
regarding retention of storage media such as HDDs/SSDs used in the supplied device.

14. Availability of Monitor
Supply of the monitor shall be governed by the applicable Category parameter relating to
"Availability of monitor". Any specifications or requirements relating to the monitor shall apply only
where a monitor forms part of the contracted configuration.

15. Configuration Alteration - Seller
The configuration supplied shall conform to the configuration offered in the catalogue and resultant
contract and shall be supported/authorised by the OEM. The Seller shall not make any alteration or
substitution of components which results in deviation from the contracted configuration or affects
OEM warranty/support. The machine should be delivered to the Consignee in its original, factory-
approved configuration.

16. Service Escalation Matrix
The Seller shall provide appropriate contact details and an escalation matrix for warranty/service
support to the Buyer/Consignee at the time of delivery.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
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the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

3. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH N AST A arel ¢ & O & Wlg W gfdey & da9 #
T & T {H A WS A drel o1 & Dl ¢ =X 30 AR & g & & fow 9t or3 ger 59 a8 s & aren
qeTA WY & wH Golipd allfds & orer d §AT ST &l sHd IFgureld B glan 3R BIS o aed awon fRw S
T SHPI IUIele o B W A P Aol FHAH el R B & HJHR 3T B Plefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261105

---¢=are/Thank You---
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