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fag g&ar/Bid Number: GEM/2026/B/8244938
fedis /Dated: 06-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

17-11-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-11-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :prajender.378x@gov.in
Buyer Email id: nsnegi.463n@gov.in

Pl AET/Total Quantity

6

a&g 4ol /Iltem Category

Flight case for |BL PRX425 Speaker , Amplifier 5000 Watt
(STUDIO MASTER DJA5000) , 12 Channel Professional Audio
Mixer

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

12 Channel Professional Audio Mixer

GeMARPTS & @lel I—T1 gRoNHA / Searched
Result generated in GeMARPTS

Audio Mixer (V2), Electrocardiography (ECG) Machine (V2),
Audio Amplifier (V3), Pan Concrete Mixer (V2), Audio Digital
Signal Processor, Audio Amplifier (V3) (under BIS Scheme -
II), Counter Communication System, Video Recorder for
CCTV System (V2)

Ifgger & fov gafaa ufies A0=r / Relevant

Categories selected for notification

e Audio Mixer (V2)

oo 3 o af & st & ~gaaa 3itea aftes
i e13iat/Minimum Average Annual

1 Lakh (s)
Turnover of the bidder (For the last 3
Financial Years)
A 3uRoT Atar @ 3taa AR (I 3 awf 4 Lakh ()
&l)/OEM Average Turnover (Last 3 Years)
3/ dar & fow 3nf@a R@era sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service
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{95 faawui/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA el 9 fhar Sirewm &1 /

Number of Auto Extension count

fa9ra Ul /Past Performance

50 %

e ¥ Ry e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Flight case for ]BL PRX425 Speaker

dhAlhT FeieheT & NI Aeheiichl TTENRIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maeas (Fehag A0eTor ikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No
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{95 faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

AH1aThdr/Required No

$didish faavor /ePBG Detail

3MaIehdr/Required No

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference No

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WATHGA, IS SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA AT 3US0T fAATA/Aar gerar
Tlig # wufdsar & forw s & 7 & 3w

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
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the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Flight Case For JBL PRX425 Speaker ( 4 pieces )

dmetidhr fafRfPAr /Technical Specifications

el TARA® gEaradst /Buyer

o Download
Specification Document

W /Rafésr 3w aar ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)/S'N 3T /Consignee qdr/Address AT /Quantity %éﬂaﬂﬂ?glsbellvery
] Reporting/Officer
1 Skkskokskkskkskkk ***********Kangra 4 20

Amplifier 5000 Watt (STUDIO MASTER DJA5000) ( 1 pieces))

daeidht RPN /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9447489/54/78/703/CatalogAttrs/SpecificationDocument/2026/11/5/pa_file_2026-11-05-14-07-45_21418b7507eb24e794e41f432f7b5481.pdf

e fafAf® gEarast /Buyer

Specification Document

Download

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %T»hﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
1 Skkskokskokskokskokk ***********Kangra 1 20
12 Channel Professional Audio Mixer ( 1 pieces )
deeiid fARRAT /Technical Specifications
el fafAf® gEaradst /Buyer Download
Specification Document
WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity
. R/ Raféar .
as.;r;,/s.N 3T /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
1 Skkskokskkskokskkk ***********Kangra 1 20

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. The bidder shall carefully examine the complete technical specifications of all three items before submi
ssion of the bid. The offered items must strictly conform to the prescribed specifications, dimensions, funct
ional requirements and quality standards.

2. The flight cases shall be brand-new, unused, heavy-duty and manufactured specifically for the respectiv
e equipment. The cases shall be designed to ensure adequate protection against physical impact, shocks,
vibration, dust and damage during transportation, handling and storage.

3. The flight cases shall be manufactured using minimum 12 mm multi-layer plywood, durable laminated fi
nish, heavy-duty aluminium profiles, reinforced metal corners, industrial-grade butterfly locks, recessed ca
rrying handles and high-density internal foam cushioning as specified.

4. The bidder shall ensure that the internal dimensions of the flight cases are compatible with the actual di
mensions of the respective equipment. Any dimensional discrepancy resulting in improper fitting, obstructi
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9447489/54/78/703/CatalogAttrs/SpecificationDocument/2026/11/5/pa_file_2026-11-05-14-12-56_18fcd58bd0049d901ee57c32e61a2c29.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9447489/54/78/703/CatalogAttrs/SpecificationDocument/2026/11/5/pa_file_2026-11-05-14-16-18_dc3d7c19158cb6a25338ed6d86931b7a.pdf

on of controls/ connectors or inadequate protection shall be treated as non-compliance.

5. The amplifier and 12-channel professional audio mixer shall conform to the stipulated technical paramet
ers, including power output, connectivity, operating voltage, frequency response, protection features, phys
ical dimensions and other specified performance characteristics.

6. Any claim of equivalent or superior technical specifications shall be supported by authentic manufactur
er issued technical literature, datasheets or product catalogues. Unsupported claims shall not be considere
d sufficient evidence of technical compliance.

7. The bidder shall upload the following documents along with the technical bid:
o Detailed technical compliance statement against each prescribed specification.
o Manufacturer's technical datasheet/catalogue of the offered amplifier and professional audio mixer.

o Detailed construction specifications of each flight case, including plywood thickness, foam thickness
, material, hardware and internal/external dimensions.

o Clear photographs of the offered flight cases, including internal cushioning, locks, handles, castors a
nd overall construction.

o Manufacturer's warranty undertaking for the supplied equipment and flight cases.
o Authorisation/undertaking wherever required under the applicable GeM bid conditions.

8. The technical compliance statement shall clearly indicate whether each individual specification is compl

ied with. General statements such as "Yes", "Complied" or "As per specification" without supporting techni

cal evidence may not be treated as sufficient documentary proof wherever the actual parameter requires v
erification.

9. The bidder shall not alter, dilute or substitute any essential technical specification while submitting its of
fer. Any material deviation from the stipulated requirements shall render the offer liable for rejection in ac
cordance with the bid conditions.

10. The flight cases shall be supplied in complete condition, including all specified protective fittings, locks
, handles, castor wheels, cushioning and identification plates. No additional payment shall be admissible fo
r any component required for their intended use.

11. The amplifier and mixer shall be supplied complete with standard accessories, power cables, operating
manuals and other accessories required for normal operation as per the manufacturer's standard supply co
nfiguration.

12. All connectors, controls, ventilation arrangements and operating panels shall remain accessible and fu
nctional. The flight cases shall not obstruct or adversely affect the operation, cooling or performance of th
e equipment.

13. The supplied equipment shall be electrically compatible with the prescribed 220-240V AC/150-250V A
C, 50 Hz supply, as applicable to the respective item.

14. All supplied items shall be subject to physical inspection and technical verification by the consignee/us
er or an authorised inspection representative of the department.

15. The inspection shall include verification of technical specifications, dimensions, construction quality, w
orkmanship, accessories, physical condition and functional performance, wherever applicable.

16. The department reserves the right to reject any item found defective, damaged, refurbished, used, sub
standard, dimensionally incorrect or not conforming to the accepted technical specifications.

17. In case of rejection, the supplier shall replace the rejected item with a fresh, defect free and specificati
on compliant item at its own cost, including transportation, loading, unloading and all incidental expenses,
within the period stipulated by the department.

18. Delivery of the items shall not automatically constitute acceptance. Final acceptance shall be subject t
o satisfactory inspection and verification by the authorised representative of the department.

19. The bidder shall provide a minimum comprehensive warranty of 12 months from the date of successful
delivery and acceptance against manufacturing defects and defects in workmanship, unless a longer warra
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nty is specified in the GeM bid.

20. During the warranty period, any defect arising due to manufacturing deficiency, faulty workmanship or
defective components shall be rectified or the affected item replaced free of cost.

21. The supplier shall bear all expenses related to repair, replacement, transportation and handling during
the warranty period. No additional financial liability shall be borne by the department.

22. The supplier shall ensure delivery of all items at the consignee's designated location within the
delivery period stipulated in the GeM contract.

23. The quoted price shall be inclusive of all applicable costs, including packing, forwarding, transportation
, transit insurance, loading, unloading, installation or demonstration wherever applicable, taxes and other i
ncidental charges as per the GeM contract.

24. Any damage or loss occurring during transportation until delivery and acceptance shall be the sole res
ponsibility of the supplier.

25. No deviation, substitution or change in the approved make/model or technical configuration shall be p
ermitted without prior written approval of the competent authority, subject to applicable GeM provisions.

26. In case of failure to fulfil contractual obligations, delay in delivery or supply of non-conforming goods, t
he department shall be entitled to take appropriate action under the GeM GTC and applicable contractual
provisions, including cancellation of the contract and recovery of applicable damages, wherever admissible

27. The supplier shall comply with all applicable statutory requirements, Government procurement instruct
ions and contractual obligations throughout the execution of the contract.

28. Technical evaluation shall be carried out strictly on the basis of the specifications and eligibility conditi
ons stipulated in the GeM bid and applicable procurement provisions.

29. The department reserves the right to seek clarification or supporting technical documents in accordan
ce with applicable GeM provisions. Such clarification shall not be permitted to alter the basic substance of
the bid or provide an unfair opportunity to modify the offer.

30. Any false declaration, forged document, material misrepresentation or deliberate concealment of relev
ant technical information shall be dealt with in accordance with applicable GeM GTC and Government proc
urement rules.

31. The decision regarding technical conformity shall be taken by the competent authority on the basis of
the stipulated specifications, submitted documentary evidence and applicable procurement provisions. Th
e decision shall be duly recorded with reasons wherever required.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8244938/CLM0010/PAFILE_2e3850cd-fdca-4105-bf2e1793952217475_RananjaySingh.pdf

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

NON DISCLOSURE DECLARATION CERTIFICATE (On Bidder Letter Head) to be uploaded with
bid:

1.1 M/s.

Name of firm
hereby declare that | shall not disclose the contract or any provision, specification, plan, design, pattern,
sample or information thereof to any third party during and after expiry of Contract.

2. If defying the norms as per the Contract a legal action may be taken against me as per the existing
Rules.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself
on its own responsibility all information that may be necessary for preparing the Bid. The costs of visiting
the site shall be borne by the Bidder.

Shall be borne by the bidder

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon
the express conditions that the Bidder will release and indemnify the Buyer and Consignee against all
liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss,
damage, costs, and expenses incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any
kind of pre-requisite information as it is the sole responsibility of the Bidder to obtain all the necessary
information with regard to site, surrounding, working conditions, weather etc. on its own before
submission of the bid.
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10.

11.

12.

13.

14.

15.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

The warranty shall cover all manufacturing defects, faulty workmanship, defective components, structural
failure, malfunctioning of electrical/electronic parts, locks, hinges, handles, castor wheels, foam cushioning
and any other defects arising during normal intended use, with free repair or replacement, including trans
portation and incidental expenses.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
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date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

16. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 75% of total value.

17. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

18. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

19. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

20. Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
21. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the ltem.

22. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

OEM Technical Datasheet / Catalogue. Signed Technical Compliance Statement. Manufacturer Authorisatio
n Certificate, wherever applicable. Flight Case Material, Dimensions and Compatibility Certificate. Brand N
ew and Unused Goods Declaration. Minimum 12 Months Warranty Undertaking. Country of Origin Declarati
on.

23. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

24. Past Project Experience

10/12



sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

10.
11.
12.

13.

14.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig 9 arar=g oraf & 3igeia ot @9 & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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