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fag g&ar/Bid Number: GEM/2026/B/8245755
fedis /Dated: 05-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-11-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-11-2026 14:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

The Fertilisers And Chemicals Travancore Limited

PRIt 1 ATAA/Office Name

Kerala

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :jayanthan@factltd.com
Buyer Email id: buyer53.fctl.kli@gembuyer.in

a¥g 4ol /Iltem Category

Custom Bid for Services - Reprocessing, reclamation,
rebagging of Factamfos or DAP and housekeeping of plant
premises

T Aofi/Similar Category

e Manpower Outsourcing Services - Fixed
Remuneration
e Manpower Outsourcing Services - Minimum wage

3[4y 3@ /Contract Period

1 Year(s)

Rod 3 faxdi avf & s & geaa g aftes

a1 eei3iiat/Minimum Average Annual

Turnover of the bidder (For the last 3
Financial Years)

10 Lakh (s)

3/aAa dar F v nfEa e segwa &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

3R Uradr aeies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHTAS & forw 3igera & auf iR I30R A ge vara

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIEIT F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

buyer

2
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fas A R Ao wfha far/Bid to RA enabled | No
Pl & AT 3uaey IEAA/ITC available to Yes

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIBIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price
Breakup Required

Yes

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

65000

1Sl faavur /ePBG Detail
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3MaIehdr/Required No

(a). ST P Al &b IFFA STHS T &b FTod G Bl FATAT HINT & Tow I8 & T J9 FAfIT gEards uedd L &l TATHS
BSIR & I Bad aEg3HT & fow ar ar a3t & forw Far yerar SUHST ¥ T & urT & | Rt A z@ AfA Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHAST AR HUIG STATAd T, Te JE 9] el &, el & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Furea STATaAT TR anemadf & ueT & @y =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

GM(Finance)
The Fertilisers And Chemicals Travancore Limited, Udyogamandal, Kochi, Kerala - 683 501
(Fact Ltd)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

¢3H P ol fderu;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THhd # 3Ueis fhu S Y 3mavaswar /Excel Upload Required :
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Price breakup - 1793873769.xlsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Instruction To Bidder:1793873797.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1793873803.pdf

Scope of Work:1793873808.pdf

Payment Terms:1793873831.pdf

GEM Availability Report ( GAR):1793873846.pdf

Any other Documents As per Specific Requirement of Buyer -1:1793873858.pdf

Any other Documents As per Specific Requirement of Buyer -2:1793873866.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1793873873.pdf

Introduction about the project /services being proposed for procurement using custom bid
functionality:1793875965.pdf

Custom Bid For Services - Reprocessing, Reclamation, Rebagging Of Factamfos Or
DAP And Housekeeping Of Plant Premises ( 1)

daehidht RPN /Technical Specifications

faeRur/ Specification 4/ Values
PR / Core
Description /Nomenclature of Service Proposed for Reprocessing, reclamation, rebagging of Factamfos or
procurement using custom bid functionality DAP and housekeeping of plant premises
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

FAYC I RIS aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe A $ise /ITC on GST SITHEEr 3ueht &Y shise /ITC on GST Cess

100% NA

3faRks AR gardst /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/excel/bid-10133128/1793873769.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873797.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873803.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873808.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873831.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873846.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873858.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873866.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793873873.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ426/bidding/biddoc/bid-10133128/1793875965.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

#.4./S.N R/ Ruiféar TARD 3T har
LS A#RAHY /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
683501,Udyogamandal Project /
1 Muhammed Dhanish || Complex PO: Udyogamandal Lumpsum N/A
Kochi Based

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

2. Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost
accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1. AGREEMENT

For contracts amounting to Rs. 3.00 lakhs and above, the contractor shall execute a formal agreement bet
ween FACT as per format on a stamped paper worth Rs.200/- before starting the work.

2. EARNEST MONEY DEPOSIT

Quotations shall be accompanied by an Earnest Money Deposit as specified in the Tender document. EMD
shall be remitted online through ‘State Bank Collect’ portal using the link given below:

https://onlinesbi.sbi.bank.in/sbicollect/icollecthome.htm?corplD=9303&categoryName=Earnest%20Money
%20Deposit%20(EMD)%2FSD%20Remittance

The link is also available on of our website www.fact.co.in (Tenders = ‘Click Here to Pay EMD/ Security Dep
osit’)

If the above link becomes inactive, EMD remittance may be facilitated via RTGS/NEFT. In such cases UTR
No./ scanned copy of the payment receipt may be submitted along with the Part-A of the bid. Details of Ban
k A/c for remittance of EMD are given below:

Account Type : Cash Credit
Account No : 57017844467

IFS CODE : SBIN0O070158

Name of Bank : State Bank of India
Branch : Udyogamandal

District : Ernakulam

State : Kerala.

3. SECURITY DEPOSIT

The Security Deposit for the work shall be 5% of the Work Order value and the Contract or shall remit it onl
ine through ‘State Bank Collect’ portal using the link given below or by Bank guarantee from a
Nationalised/ Scheduled Bank in the prescribed format issued by FACT within 15 days of receipt of the wor
k order.

https://onlinesbi.sbi.bank.in/sbicollect/icollecthome.htm?corplD=9303&categoryName=Earnest%20Money
%20Deposit%20(EMD)%2FSD%20Remittance

The link is also available on of our websitewww.fact.co.in (Tenders = ‘Click Here to Pay EMD/ Security Dep
osit’)

Defects noted in the work during the Guarantee/ Maintenance period, if any, due to poor quality of
material supplied by the contractor or bad workmanship shall be rectified by the Contractor at his own cos
t. The SD will be released only on completion of the Guarantee/ Maintenance period, if any, as specified in
the special terms & condition of the contract, provided the contractor has cleared all dues and rectified def
ects, if any.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261105
https://bidplus.gem.gov.in/bidding/bid/bidsla/102680283064384
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