
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 26-11-2026 09:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

27-11-2026 09:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Military Affairs

संगठन का नाम/Organisation Name Indian Army

काया%लय का नाम /Office Name ***********

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :vijay.tiger@gov.in 
Buyer Email id: aakashchowhan.720y@gov.in

कुल  मा ा/Total Quantity 11

व'तु (णेी /Item Category Supply of Stores for Central Heating System

GeMARPTS म* खोजी गई -'.ं/स  / Searched
Strings used in GeMARPTS

Supply of Stores for Central Heating System

GeMARPTS म* खोजा गया प0रणाम  / Searched
Result generated in GeMARPTS

Polyethylene Pipes For The Supply Of Gaseous Fuels (V2) As
Per Is 14885, Reverse Osmosis based Point of Use Water
Treatment System for Drinking Purposes (V3) as per IS
16240, Automated HPLC System for Separation of complex
mixtures, Digital Signage Content Management and Control
Software, Microwave Disinfectant system for disposal of
Hospital waste (Bio-medical waste) - (MHA Spec), FRP
Storage Tank (V2), Electric Kettles and Jugs for Household
and Similar Use as per IS 367 (V2), Mini Stenter Dryer, Body
Worn Camera Systems (For RAF) as per MHA QRs,
Sublimation Tester (Textile)

अिधसूचना के  िलए चयिनत 5ासंिगक (-ेणयाँ / Relevant
Categories selected for notification

Hopper Heating Element as per IS 302, IS 4159
Solar Water Heating System as per IS 12976:1990

�पछले 3 �व9ीय वष; का �बडर का <यूनतम औसत वा�ष%क
�व9ीय टन%ओवर/Minimum Average Annual
Turnover of the bidder (For the last 3
Financial Years)

35 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष;
का)/OEM Average Turnover (Last 3 Years)

264 Lakh (s)

 

�बड संAया/Bid Number: GEM/2026/B/8247437
Bदनांक /Dated: 05-11-2026

�बड द'तावेज़ / Bid Document
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उ<ह�ं/समान सेवा के  िलए अपे-Kत �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

वष; के  अनुभव के  िलए एमएसई को छूट  5ाL है / MSE
Relaxation for Years Of Experience Yes | Complete

'टाट%अप के  िलए अनुभव के  वष; और टन%ओवर से छूट  5दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�वMेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Nया आप िन�वदाकारP Qारा अपलोड Bकए गए द'तावेज़P को
िन�वदा म* भाग लेने वाले सभी िन�वदाकारP को Bदखाना
चाहते हR? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवVयक �बड क� संAया। / Minimum number of
bids required to disable automatic bid
extension

3

BदनP क� संAया, -जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एNसट*शन अिधकतम Bकतनी बार Bकया जाना है । /
Number of Auto Extension count

1

�वगत 5दश%न /Past Performance 50 %

�बड से 0रवस% नीलामी सBMय Bकया/Bid to RA enabled Yes

0रवस% नीलामी यो/यता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड का 5कार/Type of Bid Two Packet Bid

तकनीक� मूZयांकन के  दौरान तकनीक� 'प\ीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Kण आवVयक (सूचीब] िनर�Kण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज*िसयP Qारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

�बड �ववरण/Bid Details
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मूZयांकन प]ित/Evaluation Method Total value wise evaluation

म`य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बRक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 176000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बRक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवVयक अविध (माह) /Duration of ePBG
required (Months).

24

(a). जेम क� शत; के अनुसार ईएमड� छूट के इcछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 5'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 5दाता ईएमड� से छूट के पा  हR। dयापा0रयP को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथe के पK म* होनी चाBहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथe के पK म* होनी चाBहए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथe /Beneficiary : 
Commanding Officer
120 Engr Regt, Department of Military Affairs, Indian Army, Ministry of Defence
(Commanding Officer, 120 Engineer Regiment)

बोली �वभाजन लागू नह�ं Bकया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इंBडया �वMेताओं को खर�द म* 5ाथिमकता, यBद
उनका मूZय L1+X% तक क� सीमा म* है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20
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मेक इन इंBडया खर�द म* 5ाथिमकता के िलए �बड क� मा ा
का अिधकतम 5ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इंBडया को 5ाथिमकता) आदेश
2017 के अनुसार केवल Nलास 1/Nलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है Bदनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूjम और लघु उlम मूल उपकरण िनमा%ताओं/सेवा 5दाता
को खर�द म* 5ाथिमकता, यBद उनका मूZय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूjम और लघु उlम मूल उपकरण िनमा%ता/सेवा 5दाता को
खर�द म* 5ाथिमकता के िलए �बड क� मा ा का अिधकतम
5ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

मूZय िभ<नता खंड द'तावेज़/Pre-Bid
Date and Time 5ी-�बड 'थान/Pre-Bid Venue

13-11-2026 09:00:00 Engineer Regiment, Kalimpong

Supply Of Stores For Central Heating System ( 11 the number pi ) 

(Mमशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  mप म* अह%ता 5ाL करने के  िलए आवVयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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तकनीक� �विश�\याँ /Technical Specifications

Mेता �विश�\ द'तावेज़ /Buyer
Specification Document

Download

परे�षती/0रपोBटnग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

M.सं./S.N
o.

परे�षती/0रपोBटnग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Bडलीवर� के  Bदन/Delivery
Days

1 *********** ***********Darjeeling 11 120

Mेता  Qारा जोड़� गई �बड क� �वशेष शतp/Buyer Added Bid Specific Terms and Conditions
1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Sevoke
Salugara
Siliguri
West Bengal
PIN 734001
.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
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can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

NON DISCLOSURE DECLARATION CERTIFICATE (On Bidder Letter Head) to be uploaded with
bid:

1. I M/s.

Firm Name
hereby declare that I shall not disclose the contract or any provision, specification, plan, design, pattern,
sample or information thereof to any third party during and after expiry of Contract.

2. If defying the norms as per the Contract a legal action may be taken against me as per the existing
Rules.

10. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

11. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

10 Years
Shelf Life. On the date of supply, minimum
7 Years
usable shelf life should be available / balance.

12. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:
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Yes
.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

14. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

15. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

16. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 7 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

17. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

M/s EMD Account, 120 Engineer Regiment
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

8 / 15



18. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

M/s EMD Account, 120 Engineer Regiment
Account No.
43924547375
IFSC Code
SBIN0015047
Bank Name
SBI
Branch address
Military Station Kalimpong
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

19. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

M/s EMD Account, 120 Engineer Regiment
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

20. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

M/s EMD Account, 120 Engineer Regiment
Account No.
43924547375
IFSC Code
SBIN0015047
Bank Name
SBI
Branch address
Military Station, Kalimpong
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

21. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

22. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

23. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

24. Certificates
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The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

25. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The bidder to comply with the following conditions.
1.       Bidder to provide delivery of the stores / spares at specified locations
within the delivery period.
2.       The item (in partial or whole) is liable to be rejected if not found confirmi
ng to requisite quality and specifications.
3.       Payment of GST/ any Govt dues will be the sole responsibility of the bidde
r. Confirmation with regard to the same is mandatory.
4.       Payment schedule.          The payment will only be made on basis of rec
eipt and acceptance of 100% stores by the Board of Officers as per specification
and as per terms and conditions of contract.
5.       The spares / items should be confirming to the specification/ relevant IS a
nd ISI Marked. The spares (in partial or whole) is liable to be rejected if not foun
d confirming to requisite quality and specifications. Bidder to replace the defecti
ve / unsuitable spares/ parts within 7 days of raising request for the same from 
Buyer.
6.       Compensation.      In event of bidder not being able to execute the contr
act within given time, a compensation of 0.5% of the contract amount will be le
vied per week subject to max of 10% of the of contract amount.
7.       Bidder shall provide warranty against manufacturing defects for a period 
of 24 months from the date of supply.
8.       Bidder should have experience of successful supply and delivery of stores
similar product for last three consecutive financial years to any defence establis
hment in remote mountainous area.
9.       Litigation/ Arbitration.     The timely supply of spares by the supplier a
s per the supply order is of para mount importance. Hence, no time extension of
any kind shall be granted under any circumstances (except under force majeure
i.e, due to natural or national calamities or any other extreme circumstances). T
he supply order is liable to be cancelled in case of non-supply of stores within c
ompletion period. No litigation or arbitration under any circumstances at any sta
ge shall be applicable. If there are varying or conflicting provision made in any o
f the documents forming part of the supply order, the BUYER shall be the sole d
eciding authority with regard to the intention and his decision shall be final and 
binding. Supplier is responsible to go through the provisions and bring out discr
epancy, if any.
10.     Each and every item should adhere to latest ISI specification, relevant IS, 
OEM. Any specific brand or make (not specified above) may be accepted subjec
t to approval of BUYER.
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11.     Only relevant documents be uploaded as per the criteria mentioned. Uplo
ading of irrelevant and (or) incorrect information/ documents may lead to rejecti
on of technical bid. No representation whatsoever will be entertained thereafter
.
12.     Bidder should submit banker’s solvency certificate (equal or more than a
mount of bid value).
13.     Performance of bidder in Command and with any Govt/ PSUs department 
shall be assessed during evaluation. Bidder to upload the latest Work Load Retu
rn (WLR).
14.     Bidder to provide any accessories/ tools/ equipment which deems to be n
ecessary as per buyer discretion for site modification/ joining/ fabricating
without any extra cost to Govt.
15.     In case of any ambiguity with respect to understating/ interpretation of te
chnical specification/ store list/ drawings etc, decision of buyer will be final and 
binding.
16.     Demurrage charges.        In case the rejected items are not lifted by th
e firm within 48 hrs, the demurrage charges at the rate of 0.5% of total contract
value will be charged per day. In case the items are not lifted within a month, t
he same will be destroyed by the station board of officers and no claim will be a
dmitted.
17.     Inspection of stores as below:-
          
           (a)      The buyer has a right to inspect goods in reasonable manner and 
within reasonable time at   any reasonable place as indicated in contract.
           (b)      An independent inspection will be carried out by independent Boar
d of Officers     of  buyer organization.
          (c)      Board of Officers shall have the right to put all the stores or materi
als forming part        of  the same or any part thereof to such tests as he may lik
e fit and proper as per       QAP/ governing specification. The seller shall not be 
entitled to object on any ground     whatsoever to the method of testing adopte
d by the inspecting officer.
           (d)      Unless otherwise provided for in the contract, the quantity of the s
tores or       material expended in test will be borne by seller.
           (e)       Inspecting officer is the final authority to certify performance/ acc
ept the     consignment. The inspecting officer’s decision as regards as regards t
he rejection shall be final and binding on the seller.
 
18.     The product used for providing service offered as mentioned in the bid sh
ould conform to criteria of Govt policy in vogue for ultimate beneficiary and ToT 
from land border sharing countries. The bids of bidder offering service having pr
oducts in violation to the policy shall be out rightly rejected without assigning a
ny reasons for whatsoever.
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19.     Official Secret Act.          The contractors attention is invited to Indian O
fficial Secret Act 1923 (xxx of 1923) particularly Sec 5 of thereof. The contractor
s shall be bound by the provision of this Act.
20.     The material (in partial or whole) is liable to be rejected if not found confo
rming to requisite quality and specs. Bidder to provide one sample of each item
for approval of buyer. Branded makes duly OEM verified shall be accepted.
21.     Attendance in Pre-bid meeting:        It is mandatory to attend pre-bid 
meeting as the work is of specific nature and is required to be undertaken in ha
rsh terrain and weather conditions.  Since, the work to be undertaken in restrict
ed area it is important for the vendor to understand the nuances of security cle
arances and necessary protocols which are to be adhered while delivering store
s/execution of the jobs.  In case of failure to attend pre-bid meeting on the due 
date by bidder/Authorise representative, Accepting Officer may at his sole discr
etion, reserves the right of disqualifying the bidder during the Technical Bid eva
luation.
22.     Repeat Order Clause :      The Contract will have a repeat order clause, 
wherein the buyer can order upto 50% quantity of the items under the present 
contract within the six months from the date of supply/successful compl
etion of this contract.  The cost, terms & condition remaining the same.  The 
bidder is to confirm acceptance of this clause.  It will be entirely at the discretio
n of the buyer to place the repeat order or not.
23.     Vendor to submit OEM authorization certificate (where applicable)/ Vetted
drawing from NIT/IIT/ Govt Engg College during TEC Stage only as per specificati
ons contained in TS.  In case of failure to so, Accepting Officer may at his sole di
scretion, reserves the right of disqualifying the bidder during the Technical Bid e
valuation.
24.     Details missing/ Discrepancy if any (including tools, spares, accessories, 
mismatch in dimension/ quantity of structural members and accessories like, do
ors, windows, electrical and sanitary fittings etc.) required for execution of job w
ill be assumed to be provided by the supplier as per good engineering practice, 
and will be approved by inspection team of consignee/ Engineer In-charge/ Acce
pting Officer without any additional cost.
25.     All material required shall comply with the specifications provided in TS or
relevant Bureau of Indian Standard Specification, if found missing is TS with due 
approval of accepting office.
26.     Minor addition/ deletion /changes will be at the direction of Engr-in-charge
executing
the work and will be carried out without any additional cost at the time of execut
ion.
27.     Confirmation to the above conditions is mandatory during the Tech evalu
ation.
28.     Proof for Past Performance.       For fulfilling the Past Performance crite
ria any one of the following documents may be considered as valid proof for me
eting the experience criteria: (a) 
CRAC Copy along with Invoice(s) with self-certification by the bidder that servic
e/supplies against the
invoices have been executed. (b) Past Performance Certificate issued by the co
ncerned User Unit of any PSU or Government Agency. The certificate must cont
ain complete details of the contract, including the Contract/Work Order Number 
and Date, Scope of Work, Contract Value, Contract Period, details of goods/servi
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ces supplied or work executed, and actual completion status, duly signed and st
amped by the authorized official of the concerned PSU/Government Agency.
.

26. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

27. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

28. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

29. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा<य शत; के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा<य शत; के खंड 26 के संदभ% म* भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म*
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म* �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सKम 5ािधकार� के पास पंजीकृत हो।�बड म* भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए जाने
व इसका अनुपालन न करने पर अनुबंध को तrकाल समाL करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध<यवाद/Thank You---
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