GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8259694
feeich /Dated: 10-11-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-12-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-12-2026 15:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Higher Education Department Kerala

IS H AFA/Organisation Name

Directorate Of Collegiate Education

PRIt 1 ATAA/Office Name

St Teresas College

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :princstc.dce@kerala.gov.in
Buyer Email id: suptdstc.dce@kerala.gov.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Crease Recovery Tester (Textiles) (Q2)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

1 Lakh (s)

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 3 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THTHS @ig aAAdI/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Crease Recovery Tester (Textiles) ( 1 pieces )
dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

AR & are1 /Specification s & faw 3maRas 31gAd I /Bid Requirement

faaRur/Specification
Name (Allowed Values)

Generic Suitable for testing as per ISO 2313/AATCC 66/BS 3086/IS 4681
Applicable Standards

Material The base of the machine shall be suitably fabricated
of suitable material, duly polished and powder coated
and all other parts such as Circular Scale / guiderails /
clamps / fasteners / weights / Specimen templates etc
of the machine/tester shall be made of suitable
material with suitable finish.

Features and Dial Calibrated dial gradudated in degree for accurate
Performance recovery angle

Angle Measurement On a sticker circular scale graduated in 12

Angle Range 102 to 1802

Scale Disc Diameter 145 mm
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/kFIdskDp8Tojd9ReXu86z2xdYvS6JtoObh2JKoxdHR0

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Accessories to supplied
with machine/crease
recovery tester

Metal Sheet as per applicable standard - 1 nos.,
Specimen Template - 40mm X 15mm- 1 nos., Dead
Weight - 980 gms - 1 nos., Dead Weight - 500 gms - 1
nos., Loading Strip - 1 nos.

Service, Warranty,
Installation and
Commissioning

Training and Demostration

The installation and demostartion of the
machine/Crease Recovery Tester at the consignee
place shall be carried out as part of installation and
commissioning

Warranty against
Manufcaturing defect

1 year from the date of satisfactory commissioning of
the machine

Post warranty support

Agree to provide all supports and spares etc inclduing
CMC / AMC as per independent contract if placed by
the buyer for 7 years from the date of commissioning

31faR® AR grads /Additional Specification Documents

Applicable Specification

Document View

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
682011,Park Avenue Road Opp.
1 Joshy PG Govt Guest House Ernakulam ! 15

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_indu_text_text_crea/51/16/877/CategorySchema/qr_spcn_document/2024/12/31/crease_recovery_tester_-textile_2024-12-31-11-34-59_8d31244e7d41e53376ef49c6ffe51242.pdf

Buyer Added text based ATC clauses
ATC (ADDITIONAL TERMS AND CONDITIONS) FOR BIDDING
Additional Terms and Conditions (ATC)

1. Mandatory Installation, Commissioning and Comprehensive On-Site
Service Support in Kerala

The bidder, irrespective of their geographical location, shall ensure the availabili
ty of qualified and experienced technical personnel at the purchaser's
institution in Kerala for the proper installation, commissioning, calibration,
testing and successful demonstration of the instrument. The bidder shall take
full responsibility for providing prompt and reliable on-site technical s
upport and after-sales service throughout the warranty period, withou
t citing geographical distance or location as a reason for delay or non-
availability of service. The bidder shall ensure that a qualified service engine
er is available to attend service complaints within 48 hours and arrange an on-
site visit within a maximum of 5 working days from receipt of the complaint, wh
erever required.

The bidder shall submit a written undertaking confirming their ability and comm
itment to provide all the above services at the installation site in Kerala, irrespe
ctive of their registered office or service centre location. Failure to provide the s
tipulated installation, training or service support shall be treated as non-complia
nce with the contractual obligations.

2. Availability of Dedicated Service Personnel

The bidder shall nominate a dedicated technical service representative responsi
ble for coordinating installation, maintenance and service-related activities at th
e purchaser's institution in Kerala. The contact details of the designated represe
ntative shall be furnished along with the bid.

3. Availability of Essential Spare Parts

The bidder shall ensure the availability of essential spare parts, accessories and
consumables required for the proper functioning of the instrument throughout t
he warranty period. Any delay in obtaining spare parts from outside the state s
hall not be considered a valid reason for prolonged service interruption.
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4. Software Updates and technical Assistance (if any)

The bidder shall provide necessary software updates, firmware upgrades, bug fi
xes and technical assistance required for the effective functioning of the instru
ment during the warranty period, without additional charges.

5. Calibration and Performance Verification

The bidder shall ensure proper calibration and performance verification of the in
strument at the time of installation. Relevant calibration and performance verifi
cation reports shall be provided to the purchaser.

6. Warranty and Comprehensive Technical Support

The bidder shall provide comprehensive warranty support covering manufacturi
ng defects, component failures and technical malfunctions under normal operat
ing conditions. All applicable repair and replacement activities shall be carried o
ut without additional financial liability to the purchaser during the warranty peri
od.

7. Service documentation and Maintenance records

The bidder shall maintain and provide proper documentation of installation, co
mmissioning, calibration, preventive maintenance, breakdown visits and compo
nent replacements. Copies of relevant service reports shall be submitted to the
purchaser.

8. No Additional Travel or Logistics Charges

The bidder shall not claim any additional charges towards travel, accommodatio
n, transportation or logistics for installation, commissioning, warranty-related se
rvice visits and technical support at the purchaser's institution in Kerala.
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9. Commitment for Continued Service Support

The bidder shall ensure the availability of technical assistance and essential spa
re parts even after the expiry of the warranty period, on a chargeable basis as
mutually agreed, subject to availability and applicable contractual terms.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

s/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Nov/GEM_2026_B_8259694/CLM0010/atcforbid_c56b174a-4bb3-42da-9c941794300964731_suptdstc.dce@kerala.gov.in.docx

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

A A WHT Al F WS 26 & HGH A HIT & WY JH WA WM A Al ¢ $ A3 & wlig W ufddy & day &
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261110

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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